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PART I ς INTRODUCTION 

This manual is being made available to all chapter chaplains in the State of New Jersey.  It is intended to 

help the chaplains with the many aspects of their office. 

One of the first things that should be considered is ñShould your chapter participate in the VVA 

Chaplaincy Program?ò  The following issues to consider come from the Maryland State Councilôs web 

site and are reprinted here with permission of Reverend Jackson Day: 

SHOULD YOUR CHAPTER PARTICIPATE IN THE VVA CHAPLAINCY 

PROGRAM? 

Advantages: 

 Having a chapter chaplain gives the chapter a point of contact when ritual events need to 

be conducted, whether public services at Memorial Day and Veteranôs Day, or more 

private events upon the death of a chapter member or a veteran in the community. 

 

 Having a chapter chaplain gives the chapter a point of contact for memberôs spiritual 

issues. 

 

 It is not necessary for chaplains at the chapter level to be ordained clergy.  Chapter 

chaplains can be lay people who show an aptitude for this role. 

 

 Chaplains are not elected officers of the chapter.  Once a chapter votes to enter, or 

continue, in the VVA Chaplaincy program, the chaplain is appointed by the chapter 

president. 

 

Concerns: 

 The chaplain should be someone who is fair, exhibits integrity, is associated with a faith 

community, and is able to conduct public ceremonies.  Many people have one or more of 

these traits, but it may be difficult to find someone with all of them. 

 

 The chaplain must exhibit a ñchaplainò perspective rather than an ñevangelistò 

perspective.  That is to say, the chaplain must be concerned for ensuring that the spiritual 

needs of all chapter members are met in ways which are appropriate for the members 

themselves ï rather than promoting the chaplainôs own personal viewpoint.  For instance, 

if the chapter member has a question about the Jewish faith, and the chaplain is not 

Jewish, the chaplainôs responsibility is to help connect the member with a rabbi or 

knowledgeable Jewish person ï rather than trying to make up a Jewish answer or giving a 

Christian answer instead.  Some very sincere and devout members of one faith 

community may have problems helping members of other faith communities in this way. 
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 It is important for chapters not to just appoint a chaplain, but to take steps consistent with 

VVA by-laws of voting to participate in the chaplaincy program, appointing a chaplain, 

and registering the chaplain with the VVA National office.  This will ensure that 

correspondence from the VVA National Office addressed to chapter chaplains is 

received. 

 

Once the chapter decides to participate in the VVA Chaplaincy Program, they should review and follow 

the guidelines published by VVA.  For your convenience, the current VVA Chaplaincy Program 

Guidelines are included in this manual. 

VVA CHAPLAINCY PROGRAM GUIDELINES 
(Approved 20 July 1996) 

An Overview  
One of the purposes of Vietnam Veterans of America, Inc. (VVA) is to help foster, encourage and 

promote the improvement of the condition of the Vietnam veteran.  VVA is concerned with providing 

service to the veteran as a whole person and many Chapters and State Councils have established a 

chaplain position to serve the spiritual needs of their organization. 

It is the desire of VVAôs membership, as expressed in VVA National Convention Resolution V-7-87, to 

have the Board of Directors prepare guidelines concerning the duties, selection process and certification 

of volunteer VVA Chaplains for use by interested Chapters and State Councils in regard to the VVA 

Chaplaincy Program. 

SECTION I ï GENERAL GUIDELINES 

A) The VVA Chaplaincy Program is wholly voluntary, both in regard to its adoption by Chapters, and 

State Councils, and in regard to the participation of VVA members in the activities of such a program.  

Independent of each other, Chapters and State Councils may determine for themselves if they wish to 

participate. 

B) The decision of a Chapter or State Council to participate in the VVA Chaplaincy Program shall be 

made as follows: 

1) CHAPTERS: By a majority of the Chapterôs membership during a regular meeting of the Chapter 

and confirmed annually during the Chapterôs annual meeting.  Such actions shall be reflected in 

the Chapterôs minutes. 

2) STATE COUNCILS: By a majority vote of the Councilôs delegates during a regular meeting of 

the Council and confirmed biennially concurrent with the election of Council officers.  Such 

action shall be reflected in the Councilôs minutes. 
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C) Even if a Chapter or State Council has formally adopted a position of participation in the VVA 

Chaplaincy Program, the right of an individual to freely choose not to engage in spiritual activities 

will be respected at all times. 

D) Services and other spiritual activities conducted by VVA Chaplains shall be inter-denominational and 

sensitive to all faiths as follows: 

1) Activities will foster a climate of religious unity. 

2) Activities will be general in nature and universal in their religious content. 

E) The VVA Chaplaincy Program will be an informal spiritual welfare support system.  As such, the 

thrust of the program will be to provide individuals who request spiritual assistance with a referral to 

the formal religious community of their choice.  The program should also serve to enlighten the 

formal religious community as to the special problems, needs, and spiritual concerns of Vietnam 

veterans and their families. 

F) Due to potential organizational liability and other malpractice considerations, VVA Chaplains, acting 

as such, are prohibited from engaging in pastoral counseling of VVA members.  If, however, a VVA 

Chaplain is also a certified Pastoral Counselor, or holds professional degrees or licenses in 

Psychology, Psychotherapy, or Social Work, that Chaplain will NOT perform such professional 

services in the name of VVA, the local Chapter, nor the State Council. 

1) The parameters of services provided to the Chapter or State Council by a VVA Chaplain are 

religious/spiritual services. 

2) Counseling of a VVA member by a VVA Chaplain is to be in the Chaplainôs place of 

professional ministry, and offered and undertaken only in the context of such professional 

service.  In all cases, such counseling shall be separate and apart from the volunteer service of the 

VVA Chaplain to VVA. 

3) Because of the volunteer nature of the VVA Chaplaincy program, and the precisely defined 

parameters within which Chaplains are to offer services, VVA will NOT be liable or assume and 

legal responsibility due to any actions filed against a VVA Chaplain by another VVA member or 

by any member or his or her family. 

SECTION II ï DUTIES OF VVA CHAPLAINS 

A) Primarily, the duties of VVA Chaplains shall be as follows: 

1) Conducting spiritual ceremonies for their respective Chapter or State Council.  Spiritual 

ceremonies conducted by VVA Chaplains shall be restricted to those deemed to be appropriate 

and authorized by the Chaplainôs respective Board of Directors or State Council. 

2) Tending to the spiritual welfare of VVA members.  In many cases, a VVA member will be a 

practicing member of a congregation.  Accordingly, the responsibility of the VVA Chaplain for 
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the memberôs spiritual welfare is shared with, but secondary to the memberôs personal pastor, 

priest, rabbi, or spiritual leader of his or her faith group.  In other cases, the VVA Chaplain will 

primarily serve a memberôs spiritual needs by referring the member requesting such assistance to 

a formal religious contact. 

3) To foster and encourage an understanding within the formal religious community of the spiritual 

problems needs, and spiritual concerns of Vietnam Veterans and their families. 

4) Other duties deemed to be desired and appropriate by the Chaplainôs respective Board of 

Directors or State Council, provided they are consistent with the provisions of these guidelines 

governing the VVA Chaplaincy Program. 

SECTION III ï APPOINTMENT REQUIREMENTS FOR VVA CHAPLAINS 

A) VVA Chaplains appointed by a Chapter must meet one of the following criteria: 

1) Served as a Chaplain during the Vietnam Era.  Such service must be documented by the 

Chaplainôs military service records. 

2) Is a Vietnam-era veteran currently serving as a Military Chaplain in one of the uniformed services 

of the United States Armed Forces.  Such service must be documented by the Chaplainôs military 

service records or by a letter from his or her Commanding Officer. 

3) Is a Vietnam-era veteran who is now ordained or serving as a licensed minister with a call 

(appointment) according to his or her denominational endorser.  A copy of the individualôs 

ordination certificate, license or call is acceptable evidence of such a qualification. 

4) Is a Vietnam-era veteran who is not ordained, however, is currently involved in some other 

significant way, in a local congregation.  Documentation of such involvement, detailing lay 

education and experience, but the individualôs pastor, priest, rabbi, or spiritual leader of his or her 

faith group may be accepted. 

B) VVA Chaplains appointed by a State Council must meet one of the following criteria: 

1) Served as Chaplain during the Vietnam Era.  Such service must be documented by the Chaplainôs 

military service records. 

2) Is a Vietnam-era veteran currently serving as a military chaplain in one of the uniformed services 

of the United States Armed Forces.  Such service must be documented by the Chaplainôs military 

service records or by a letter from his or her Commanding Officer. 

3) Is a Vietnam-era veteran who is now ordained or serving as a licensed minister with a call 

(appointment) according to his or her denominational endorser.  A copy of the individualôs 

ordination certificate, license or call is acceptable evidence of such a qualification. 
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SECTION IV ï SELECTION AND CERTIFICATION PROCESS FOR VVA 

CHAPLAINS 

A) The selection of VVA Chaplains by Chapter or State Councils that have decided to participate in the 

VVA Chaplaincy Program shall be made as follows: 

1) CHAPTERS: A VVA Chapter Chaplain, meeting the minimum certification requirements 

established above, shall be appointed by the Chapter President subject to confirmation by the 

Chapterôs Board of Directors.  Within sixty (60) days of confirmation, the Chapter Secretary shall 

forward the following through the State Council (or in the absence of a State Council, directly) to 

the VVA National Secretary: 

a) Documentation indicating that the Chaplain meets at least one of the requirements specified 

in Section III-A of these guidelines. 

b) A copy of the Chapterôs minutes for the meeting at which participation in the VVA 

Chaplaincy Program was adopted and a copy of the Board minutes appointing the VVA 

Chaplain. 

c) A copy of the Chaplainôs DD-214 or other proof of military service. 

2) STATE COUNCIL: A VVA State Chaplain, meeting the minimum certification requirements 

established above, shall be appointed by the State Council President subject to confirmation by 

the State Council.  Within sixty (60) days of confirmation, the State Council Secretary shall 

forward the following to the VVA National Secretary: 

a) Documentation indicating that the Chaplain meets at least one of the requirements specified 

in Section III-B of these guidelines. 

b) A letter signed by the State Council Secretary indicating that the Council has voted to 

participate in the VVA Chaplaincy Program and also indication the Councilôs confirmation of 

the State Council Presidentôs appointment of the VVA Chaplain. 

c) A copy of the Chaplainôs DD-214 or other proof of military service. 

B) Certification of Chapter and State Council Chaplains will be accomplished by a letter from the VVA 

National Secretary to the Chaplain, with a copy of the certification also being forwarded to the VVA 

National Chaplain, to the appropriate Chapter and/or State Council.  The VVA National Secretary 

may issue such certifications when each of the following conditions have been fulfilled: 

1) When a copy of the Chapterôs minutes or a letter from the State Council indicating a desire by the 

Chapter or State Council to participate in the VVA Chaplaincy Program has been received by the 

VVA National Secretary. 

2) When a copy of the Chapterôs Board minutes or a letter from the State Council indicating 

appointment of a VVA Chaplain has been received by the VVA National Secretary. 
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SECTION V ï OFFICE OF THE VVA NATIONAL CHAPLAIN 

A) The position of VVA National Chaplain was established by the 1993 National Convention resolution 

M-17-93. 

B) THE DUTIES OF THE VVA NATIONAL CHAPLAIN 

1) The VVA National Chaplain will be primarily responsible for the spiritual well being of the 

National organization. 

2) Will serve at the pleasure of the VVA National President and his/her Executive Board and be 

available to provide spiritual coverage at special National functions and Veteranôs observances. 

3) Will be the liaison between VVA and the Director of Chaplain Services of the Department of 

Veterans Affairs, the Military Chaplains Association and the National Chaplains of the other 

veteranôs service organizations. 

4) Will receive notices of all deceased members of VVA and its Associate members and publicize 

the obituaries through the National communication system, i.e., The VVA Veteran and monthly 

mailings. 

5) Will provide and assure religious coverage at the National Convention for worship and memorial 

services. 

6) Will coordinate the VVA Chaplaincy Program by providing leadership and guidance to all State 

and Chapter Chaplains through regular networking with them.  Will prepare workshops for State 

and Chapter Chaplains at the National Convention. 

C) APPOINTMENT REQUIREMENT FOR THE VVA NATIONAL CHAPLAIN 

The VVA National Chaplain appointed by the National President must meet one of the following 

criteria: 

1) Served as a Chaplain during the Vietnam Era.  Such service must be documented by the 

Chaplainôs military service records. 

2) Is a Vietnam-era veteran currently serving as a Military Chaplain in one of the uniformed services 

of the United States Armed Forces.  Such service must be documented by the Chaplainôs military 

service records or a letter from his or her Commanding Officer. 

3) Is a Vietnam-era veteran who is now ordained or serving as a licensed minister with a call 

(appointment) according to his or her denominational endorser.  A copy of the individualôs 

ordination certificate, license, or call is acceptable evidence of such a qualification 

D) SELECTION AND CERTIFICATION PROCESS FOR THE VVA NATIONAL CHAPLAIN  
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1) The VVA National Chaplain, meeting the minimum certification requirements established above, 

shall be appointed by the VVA National President subject to confirmation by the National 

Executive Board. 

2) The VVA National Chaplain candidate(s) will furnish to the VVA National Secretary the 

following: 

a) Documentation indicating that the Chaplain meets at least one of the requirements specified 

in Section V-c of these guidelines. 

b) A copy of the Chaplainôs DD-214 or other proof of military service. 

3) Certification of the VVA National Chaplain will be accomplished by a letter from the VVA 

National Secretary to the Chaplain receiving the appointment. 

4) Within sixty (60) days of the certification and notification of appointment of the VVA National 

Chaplain, the National Secretary will make the appropriate announcement to the entire VVA 

membership via The VVA Veteran and monthly mailings. 

In addition to the above duties of a Chapter Chaplain, it is normally the Chapterôs Chaplain duty to notify 

the State Council and National of the passing of a chapter member.  The VVA National web site 

(http://www.vva.org) has a form that should be used to report such passing.  Please use the following 

address when forwarding this form to National: 

Reverend Philip G. Salois, M.S. 

National Chaplain 

c/o Vietnam Veterans of America, Inc. 

8605 Cameron Street 

Suite 400 Silver Spring, MD 20910 

Please use the following address when forwarding this form to the New Jersey State Council: 

Joseph Formola 

Chaplain 

New Jersey State Council 

Vietnam Veterans of America, Inc. 

177 Irene Court 

Colonia, NJ 07067-1716 

For your convenience, a copy of the form is included on the next page. 

http://www.vva.org/
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VVA / AVVA DECEASED MEMBER NOTIFICATION 
 

VVA Chapter number:_________________, in the State of:______________________________ 

Chapter Official:________________________________________________________________ 

Chapter address:________________________________________________________________ 

City/State/Zip:__________________________________________________________________  

When the deceased was a VVA Life Member, the chapter may apply on behalf of the surviving spouse for an honorary VVA life 

membership.  Please complete the following: 

 

We extend our heartfelt sympathy to the surviving spouse of all deceased VVA members.  In 

addition, we pay special tribute to the widow/widowers of VVAôs deceased Life Members and offer a 

distinctive HONORARY LIFE MEMBERSHIP CARD and CERTIFICATE in recognition of the 

life-long commitment made before his/her death.  

If available, please attach a copy of the obituary from the local newspaper. Remove his/her name from the 

roster and advise all elected and appointed officials and departments as appropriate:  

Date of Birth:_____________________________  Place of Birth:___________________________________ 

(Date of Birth and Place of Birth can be easily found on the deceasedôs DD-214 on file)  

Branch of Service:________________ Dates of Service in Vietnam:______________________  

Cause of Death:________________________________________________________________  

Comments or special requests:____________________________________________________  

I regret to inform all parties that (name)_________________________________________________________          

Member  number________ passed away on the _____________day of ________________________________                                
(If  VVA, AVVA Life Member, please specify as well)  

____  On behalf of deceased Life Member , we request the distinctive HONORARY LIFE MEMBERSHIP CARD 

and CERTIFICATE  for presentation to the surviving spouse (complete next of kin information requested below). Please 

forward the card and certificate to the chapter official identified above.  

Next of kin:________________________________________________________________________________  

Address:___________________________________________________________________________________ 

 

City/State/Zip:______________________________________________________________________________ 

 

Phone:____________________________________________________________________________________ 

 

_____  The surviving spouse does not wish to receive the distinctive HONORARY LIFE MEMBERSHIP 

CARD and CERTIFICATE.   Please do not prepare nor send the card and certificate.  

_______________________________________           ______________________                    ______________ 

Signature of Chapter Official                                   Title                                      Date                      

Form Revised: 3/2002 
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PART II ï FUNERAL INFORMATION 
This part of the manual was compiled from various sources, web sites, the public libraries, interviews 

with funeral directors, the VVA Ritual Book, United States Navy Chief of Chaplains office, etc.  It is not 

ñall inclusiveò, but it does give you a better understanding of funerals in general.  Needless to say, this 

part will be constantly updated as more information if obtained. 

Religious Customs: 

The following is a very brief overview of the religious customs for funerals of different faiths.  Again, it 

is not ñall inclusiveò and should be used only as a reference.  If you have specific questions about one or 

more of the customs, it is suggested that you contact a representative of that religion.  If you have 

additional information about a specific religionôs customs that you think should be included in this 

manual, please send the information to: 

Joseph Formola 

Chaplain 

New Jersey State Council 

Vietnam Veterans of America, Inc. 

177 Irene Court 

Colonia, New Jersey 07067-1716 

The information can also be sent via email to jformola@mindspring.com . 

Bahaôi 
Bahaôi followers view life on earth as a preparation for life in the next world.  Embalming is not allowed, 

and cremation is forbidden.  Internment must take place within one hourôs drive from the place where 

death occurs. 

As there are no clergy in the Bahaôi religion, the service is conducted by the family or other Bahaôi 

members and would take place at a Bahaôi chapel or at the graveside.  Women and men are permitted to 

sit together and no head covering is required.  It is considered appropriate to send flowers and cards.  

Attendees should dress respectfully, according to their culture.  Mourners would usually wear dark colors 

and no makeup. 

Buddhism 
Most Buddhist funerals take place in a funeral home, not a temple.  It is appropriate to send flowers.  

Only one night of viewing the body is held and this generally takes place the evening before the funeral.  

Shoes are left on; footwear is removed only in temples. 

Inside the funeral home, a table is set up with candles and incense which burns until the body is moved to 

the cemetery.  The family sits at the front of the room in which the casket it placed.  Visitors greet the 

family, offer their condolences, then go to the casket and bow.  They may then either stay and sit for a 

while or leave, according to personal preference.  Visitors will often make a financial donation to the 

family. 

mailto:jformola@mindspring.com
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The funeral service, held the following day, is conducted by a monk.  There will be a lot of prayers and 

chanting in which visitors are not expected to participate.  Men and women sit together.  No head gear is 

required. 

While white is the color of grieving for the family, friends often wear black. 

Christianity: Protestant 
While there are a multitude of denominations within Protestantism, all revolve around the Christian theme 

that there is life after death. 

Funeral services most commonly take place at a funeral home, although some may be held in a church.  

There are generally visiting hours arranged one day prior to the actual funeral.  Funerals usually take 

place within three days of the death. 

Sending flowers, cards, and charitable donations in the name of the deceased are appropriate displays of 

sympathy for the family.  Today, it is unusual for people to wear the color black, or to cover their heads. 

Christianity: Roman Catholic 
There are many cultural variations in the practices of Roman Catholicism, but there are some constants.  

One such constant is that the body is usually viewed in a funeral home, then transported to a church for a 

funeral mass. 

At some point during visiting hours in a funeral home, official prayers will be led by a priest.  Visitors 

may join in, or sit quietly, but it is considered disrespectful to talk or to leave.  The prayers usually last 

about fifteen (15) minutes. 

Catholic adherents bow at the knee when they enter the church, a gesture which a non-believer should not 

imitate.  Only believers should take communion, but everyone should rise and kneel at appropriate times 

throughout the service. 

Friends of the family will often send flowers, sympathy cards, and/or give a donation.  Catholics may also 

purchase mass cards which would be displayed in the funeral home. 

Usually, only those closest to the family would go to the cemetery. 

Christianity: Mormonism 
Funerals held by members of The Church of Jesus Christ of Latter-day Saints (commonly referred to as 

ñMormonsò), although solemn and grieving occasions, also project a spirit of hope based on anticipation 

of reunion with the deceased after this life.  Services are usually held in a Latter-day Saints (LDS) chapel 

or a mortuary under the direction of the local church leaders.  Circumstances also may dictate a memorial 

service or a graveside service only.  The service would open and close with sacred music and prayer, 

sometimes involving congregational singing or a choir, and usually include reminiscences and eulogies as 

well as talks about Jesus Christôs Atonement and Resurrection, life after death, and related doctrines that 
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comfort and inspire the bereaved.  Some families choose to have members or friends of the family talk 

about the life of the deceased or sing an appropriate hymn. 

Traditionally, a simple graveside dedication service is held following the funeral service, attended by 

family and intimate friends.  Local law in some countries may dictate cremation rather than burial, but in 

the absence of such law, burial is preferred because of it s doctrinal symbolism. 

Often there will be a reception, or luncheon, held following the services where friends may greet and 

offer condolences to the family.  Cards and flowers are considered appropriate. 

Hinduism 
Hindus try to hold a funeral service before the sun goes down on the day of the death.  Traditionally, this 

is conducted by the first-born son. 

The service is held at a funeral home.  Flowers may be sent, although this is not considered a tradition.  

Mourners would wear white; visitors are expected simply to wear subdued colors. 

At the funeral, the family may lay flowers on the deceased. 

All Hindus are cremated.  A short service also takes place at the crematorium.  Afterwards, the family is 

expected to enter a period of formal grieving for at least thirteen (13) days (depending on the caste of the 

family.) 

Islam 

Muslims try to bury their dead as soon as possible, usually within a day of death.  The funeral service 

always takes place in a mosque.  Women and men sit separately and women must wear a veil or scarf and 

loose clothing.  Both sexes sit on the floor, having left their shoes at the door. 

The service is short and consists of ritual chanting and recitation from the Koran. 

Before being taken to a cemetery for burial, visitors and mourners would file past the body to pay their 

last respects.  Those close to the family wear black.  Sending flowers and cards is appropriate. 

After a short ceremony at the burial grounds, visitors return to the mosque for more prayers and the 

offering of additional consolation to the family.  Later, a meal would be eaten at the mosque. 

Judaism 
Jewish funerals take place as soon after death as possible, either the same day or the next.  People pay 

their respects in three ways: 1) by attending the funeral service; 2) by attending the burial service at the 

cemetery; and 3) by supporting the family during the week of Shiva (a time when activities are restricted 

in order to grieve) following the service. 

While there are three different types of Judaism ï Orthodox, Conservative, and Reform ï funeral services 

for each are similar.  (Head covering is required for both sexes at Orthodox Jewish funerals, for men only 

at a Conservative, and is optional at Reform.  Head covering is provided for anyone arriving with it.) 
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Until the body is buried, the focus is centered entirely on the deceased person.  As a result, it is not 

appropriate to approach the family until the body is buried. 

Sending flowers is not part of the Jewish tradition.  Instead, people would honor the deceased by making 

a donation to the familyôs favorite charity or cause. 

Sikhism 
Funerals usually take place within forty-eight (48) hours of death.  They are held at a funeral home, not a 

gurdwara (temple).  While men and women sit separately in a temple, this is not necessarily so at a 

funeral home. 

Headgear is required for both sexes.  A scarf covering the head is adequate for men and women. 

At the funeral service, passages from Guru Granth Sahib (the Sikh holy book) are read and prayers are 

offered.  Relatives and close friends are not supposed to cry but are to recite scriptural hymns. 

Sending flowers or a card is appropriate. 

Military Funeral Customs 

Draping the casket with the National Flag 

This custom began during the Napoleonic Wars (1796 ï 1815).  The dead carried from the field of battle 

on a caisson were covered with a flag.  When the U.S. flag covers the casket, it is placed so the union 

(blue field) is at the head and over the left shoulder.  It is not placed in the grave and is not to touch the 

ground. 

Flags for military funerals 
Flags are provided for burial services of service members and veterans.  The flag for one who dies on 

active duty is provided by oneôs branch of service.  Flags for other veterans are provided by the 

Department of Veterans Affairs.  The flag is presented to the next of kin at the end of the funeral, usually 

by the military chaplain.  If there is no next of kin present, the flag may be presented to the veteranôs 

close friend or associate, if requested. 

Practice of firing three (3) rifle volleys over the grave 
This practice originated in the old custom of halting the fighting to remove the dead from the battlefield.  

Once each army had cleared its dead, it would fire three volleys to indicate that the dead had been cared 

for and that they were ready to go back to the fight.  The fact that the firing party consists of seven 

riflemen, firing three (3) volleys, does NOT constitute a twenty-one (21) gun salute. 

Taps 
ñTapsò is an American call, composed by the Union Armyôs Brigadier General Daniel Butterfield while 

in camp at Harrisonôs Landing, Virginia, in 1862.  Butterfield wrote the call to replace the earlier ñTattooò 

(lights out), which he thought too formal.  The call soon became known as ñTapsò because it was often 
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tapped out on a drum in the absence of a bugler.  Before the year was out, sounding Taps became the 

practice in both Northern and Southern camps.  The call was officially adopted by the U.S. Army in 1874. 

Colonel James A. Moss, in his ñOfficerôs Manualò, first published in 1911, gives this account of the 

initial use of Taps at a military funeral: 

ñDuring the Peninsular Campaign in 1862, a soldier of Tidballôs Battery A of the 2
nd

 Artillery 

was buried at a time when the battery occupied an advanced position concealed in the woods.  It 

was unsafe to fire the customary three volleys over the grave, on account of the proximity of the 

enemy, and it occurred to Captain Tidball that the sounding of Taps would be the most 

appropriate ceremony that could be substituted.  The custom, thus originated, was taken up 

throughout the Army of the Potomac and finally confirmed by orders.ò 

Military Funeral Honors 
The Department of Defense (DoD) provides military funeral honors at the burials of veterans.  When 

requested, funeral honors can be given at any cemetery ï private or government-operated.  Most funeral 

directors make those arrangements with DoD on behalf of family members. 

While military funeral honors are a long-standing tradition, it wasnôt until 1999 that the rights of veterans 

and the responsibilities of the federal government were written into law.  That law, which took effect on 1 

January 2000, was the National Defense Act of 2000 (Public Law 106-65). 

Under the new law, at a familyôs request, every eligible veteran will receive military funeral honors, to 

include the presence of a military funeral honors detail, which will oversee folding and presenting the 

U.S. flag and playing ñTapsò, either by a high-quality recording, or by a bugler.  The law defines a 

military funeral honors detail as consisting of two (2) or more uniformed military persons, with at least 

one being a member of the veteranôs branch of military service. 

DoD provides an information kit to funeral directors to help them make arrangements.  The same 

procedure for requesting military honors in followed when burial is at a national cemetery.  The 

Department of Veterans Affairs (VA) staff at national cemeteries will help, when necessary, to facilitate a 

request to DoD for funeral honors at VA national cemeteries. 

Veteranôs organizations may provide military funeral honors or may assist the military members 

rendering the honors.  A few VA national cemeteries are served by veterans groups that regularly provide 

funeral honors. 

DoD maintains a military funeral honors web site at www.militaryfuneralhonors.osd.mill. Questions or 

comments concerning the program may be sent to the following DoD address: 

Military Funeral Honors 

9504 IH-35 North 

Suite 320 

San Antonio, TX 78233-6635 

http://www.militaryfuneralhonors.osd.mill/
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Burial Benefits Eligibility 
To confirm eligibility for burial benefits, please call a Veteranôs Benefits Counselor at 1-800-827-1000. 

Department of Veterans Affairs (VA) national cemetery directors have the primary responsibility for 

verifying eligibility in VA national cemeteries.  A determination of eligibility is usually made in response 

to a request for burial in a VA national cemetery. 

a) Veterans and Members of the Armed Forces 

(Army, Marine Corps, Navy, Air Force, and Coast Guard) 

1) Any member of the Armed Forces of the United States who dies on active duty. 

2) Any veteran who was discharged under conditions other than dishonorable.  With certain 

exceptions, service beginning after 7 September 1980, as an enlisted person, and service after 16 

October 1981, as an officer, must be for a minimum of twenty-four (24) months, or the full period 

for which the person was called to active duty.  (Examples include those serving less than twenty-

four (24) months in the Gulf War or Reservists that were federalized by Presidential Act.)  

Undesirable, bad conduct, and any other type of discharge other than honorable may or may not 

qualify the individual for veterans benefits, depending upon a determination made by a VA 

Regional Office.  Cases presenting multiple discharges of varying character are also referred for 

adjudication to a VA Regional Office. 

3) Any citizen of the United States who, during any war in which the United States has been or may 

hereafter be engaged, served in the Armed Forces of an Government allied with the United States 

during that war, whose last active service was terminated honorably by death or otherwise, and 

who is a citizen of the United States at the time of entry into such service and at the time of death. 

b) Members of Reserve Components and Reserve Officersô Training Corps 

1) Reservists and National Guard members who, at time of death, were entitled to retired pay under 

Chapter 1223, title 10, United States Code, or would have been entitled, but for being under 

the age of 60. Specific categories of individuals eligible for retired pay are delineated in 

section 12731 of Chapter 1223, title 10, United States Code. 

2) Members of reserve components who die while hospitalized or undergoing treatment at the 

expense of the United States for injury or disease contracted or incurred under honorable 

conditions while performing active duty for training or inactive duty training, or undergoing such 

hospitalization for treatment. 

3) Members of the Reserve Officersô Training Corps of the Army, Navy, or Air Force who die under 
honorable conditions while attending an authorized training camp or on an authorized cruise, or 

while hospitalized or undergoing treatment at the expense of the United States for injury or disease 

contracted or incurred under honorable conditions while engaged in one of those activities. 
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4) Members of reserve components who, during a period of active duty for training, were disabled or 

died from a disease or injury incurred or aggravated in line of duty or, during a period of 

inactive duty training, were disabled or died from an injury incurred or aggravated in line of 

duty. 

c) Commissioned Officers, National Oceanic and Atmospheric Administration 

1) A Commissioned Officer of the National Oceanic and Atmospheric Administration (formerly 

titled the Coast and Geodetic Survey and the Environmental Science Services Administration) 

with full -time duty on or after 29 July 1945. 

2) A Commissioned Officer who served before 29 July 1945, and: 

a) Was assigned to an area of immediate military hazard while in time of war, or of a 

Presidentially declared national emergency as determined by the Secretary of Defense; 

b) Served in the Philippine Islands on 7 December 1941, and continuously in such islands 

thereafter; or, 

c) Transferred to the Department of the Army, or the Department of the Navy under 

provisions of the Act of May 22, 1917 (40 Stat. 87; 33 U.S.C. § 855). 

 

d) Public Health Service 

1) A Commissioned Officer of the Regular or Reserve Corps of the Public Health Service who 

served on full-time duty on or after 29 July 1945.  If the service of the particular Public Health 

Service Officer falls within the meaning of active duty for training, as defined in section 101(22), 

title 38, United States Code, he or she must have been disabled or died from a disease or injury 

incurred or aggravated in the line of duty. 

2) A Commission Officer of the Regular or Reserve Corps or the Public Health Service who 

performed full-time duty prior to 29 July 1945: 

a) In time of war; 

b) On detail for duty with Army, Navy, Air Force, Marine Corps, or Coast Guard; or, 

c) While the Service was part of the military forces of the United States pursuant to 

Executive Order of the President. 

3) A Commissioned Officer serving on inactive duty training as defined in section 101(23), title 38, 

United States Code, whose death resulted from an injury incurred or aggravated in the line of 

duty. 
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e) World War II Merchant Mariners 

1) United States Merchant Mariners with oceangoing service during the period of armed conflict, 7 

December 1941, to 31 December 1946.  Prior to the enactment of Public Law 105-368, United 

States Merchant Mariners with oceangoing service during the period of armed conflict of 7 

December 1941, to 15 August 1945, were eligible.  With enactment of Public Law 105-368, the 

service period is extended to 31 December 1946, for those dying on or after 11 November 1998.  

A DD-214 documenting the service may be obtained by submitting an application to 

Commandant (G-MVP-6), United States Coast Guard, 2100 2
nd

 Street, SW, Washington, DC 

20593.  Notwithstanding, the Marinerôs death must have occurred after the enactment of Public 

Law 105-368 and the internment not violate the applicable restrictions while meeting the 

requirements held therein. 

2) United States Merchant Mariners who served on block ships in support of Operation Mulberry 

during World War II. 

f) Spouses and Dependents 

1) The spouse or unremarried surviving spouse of an eligible person, even if that person is not 

buried on memorialized in a national cemetery, is eligible for internment in a national cemetery.  

In addition, the spouse of a member of the Armed Forces of the United States lost or buried at 

sea, or officially determined to be permanently absent in a status of missing or missing in action 

or whose remains have been donated to science or cremated and the ashes scattered is also 

eligible for burial. 

2) The surviving spouse of an eligible decedent who remarries an ineligible individual and whose 

remarriage is void, terminated by the ineligible individualôs death, or dissolved by annulment or 

divorce is eligible for burial in a national cemetery.  The surviving spouse of an eligible decedent 

who remarries an eligible person retains his or her eligibility for burial in a national cemetery. 

3) The minor children of an eligible person.  For purpose of burial in a national cemetery, a minor 

child is a person who is unmarried and: 

a) Who is under the age of 21 years; or, 

b) Who is under 23 years of age and pursuing a course of instruction at an approved 

educational institution. 

4) An unmarried adult child of an eligible person if the child is physically or mentally disabled and 

incapable of self-support before reaching the age of 21 years.  Proper supportive documentation 

must be provided. 
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Persons NOT Eligible for Burial in a VA National Cemetery 

a. Remarried Surviving Spouses Married to a Non-Veteran 

A surviving spouse of an eligible decedent who married and ineligible individual and 

predeceases that individual. 

b. Former Spouses 

A former spouse of an eligible individual whose marriage to the individual has been 

terminated by annulment or divorce, if not otherwise eligible. 

c. Other Family Members 

Family members of an eligible person except those defined as eligible in paragraph f, 

above. 

d. Disqualifying Characters of Discharge 

A person whose only separation from the Armed Forces was under dishonorable 

conditions or whose character of service results in a bar to veterans benefits. 

e. Discharge from Draft 

A person who was ordered to report to an induction station, but was not actually inducted 

into military service. 

f. Person Found Guilty of a Capital Crime 

Under 38 U.S.C. § 2411, internment or memorialization in a VA cemetery or in 

Arlington National Cemetery is prohibited if a person is convicted of a Federal 

capital crime and sentenced to death or life imprisonment, or is convicted of a 

State capital crime, and is sentenced to death or life imprisonment without parole.  

Federal officials are authorized to deny burial in veterans cemeteries to persons 

who are shown by clear and convincing evidence to have committed a Federal or 

State capital crime but were not convicted of such crime because of flight to avoid 

prosecution or by death prior to trial.  The Secretary is authorized to provide aid 

to States for the establishment, expansion, and/or improvement of veterans 

cemeteries on the condition that the State is willing to prohibit internment or 

memorialization in such cemeteries of individuals convicted of Federal or State 

capital crimes, or found by clear and convincing evidence to have committed such 

crimes, without having been convicted of the crimes due to flight to avoid 

prosecution or death prior to trial. (38 U.S.C. § 2048(d)(2)). 
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g. Subversive Activities 

Any person convicted of subversive activities after 1 September 1959, shall have no right 

to burial in a national cemetery from and after the date of commission of such offense, 

based on periods of active military service commencing before the date of the 

commission of such offense, nor shall another person be entitled to burial on account of 

such an individual.  Eligibility will be reinstated if the President of the United States 

grants a pardon. 

h. Active or Inactive Duty for Training  

A person whose only service is active duty for training or inactive duty training in the 

National Guard or Reserve Component, unless the individual meets the eligibility criteria 

listed in Section III.a.b of this information sheet. 

i. Other Groups 

Members of groups whose service has been determined by the Secretary of the Air Force, 

under the provisions of Public Law 95-202, as not warranting entitlement to benefits 

administered by the Secretary of Veterans Affairs. 

Military Funeral Honors Phone Numbers 

The phone numbers for the Casualty Assistance Calls Program officers for all five (5) branches of the 

military are listed below.  It is normally the function of the funeral director to contact the various services 

to provide the Funeral Honor Guard.  However, the following phone numbers are being provided as a 

reference to VVA Chaplains.  If need be, they can be shared with the funeral home. 

U.S. Army 

Voice: 609-562-4453   FAX: 609-562-2139 

U.S. Marine Corps 

  Voice: 732-530-4500   FAX: 732-758-1999 

U.S. Navy 

  Voice: 860-694-3475   FAX: (none listed at this time) 

U.S. Air Force 

  Voice: 609-754-4117   FAX: 609-724-3711 

U.S. Coast Guard 

  Voice: 757-398-6390   FAX: (none listed at this time) 
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New Jersey War Dates 
Unlike the Federal government, who considers anyone who has served more than ninety (90) days of 

active duty a veteran, the State of New Jersey has established a list of eligibility for veteran status in the 

state.  The list is as follows: 

World War I  : April 6, 1917 - November 11, 1918 

World War II  : September 16, 1940 - December 31, 1946 

Korea : June 23, 1950 - January 31, 1955 

Vietnam : December 31, 1960 - May 7, 1975 

Lebanon : Crisis July 1, 1958 - November 1, 1958* 

Lebanon : September 26, 1982 - December 1, 1987* 

Grenada : October 23, 1983 - November 21, 1983* 

Panama : December 20, 1989 - January 31, 1990* 

Persian Gulf : August 2, 1990 - February 28, 1991* 

Somalia : December 5, 1992 - March 31, 1994* 

Bosnia and Herzegovina : November 20, 1995 - June 20, 1998* 

(Operations Joint Endeavor/Joint Guard) 

Haiti  : September 19, 1994 - March 31, 1995* 

Operations Southern and Northern Watch : 14 days on or after August 27, 1992* 

Operation Enduring Freedom : On or after September 11, 2001* 

Operation Iraqi Freedom : March 19, 2003 - Present* 

*Must have served at least 14 days in combat zone. Combat zone qualification is most frequently 

indicated by an Armed Forces Expeditionary Medal. 

 
New Jersey 

Distinguished Service 

Medal 

 
New Jersey  

Korean Service Medal  

 
New Jersey  

Meritorious Service 

Medal 

 
New Jersey  

POW/MIA Medal 

 
New Jersey 

Vietnam Service Medal 

Figure 1: State of New Jersey Medals 

For medal eligibility criteria and ordering documentation for any of the above New Jersey medals, please 

go to: 

http://www.state.nj.us/military/veterans/njguide/index.html 

http://www.state.nj.us/military/veterans/njguide/index.html
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PART III ï NEW JERSEY STATE COUNCIL MEMORIAL SERVICES 

This part of the reference manual contains the suggested text to be used for: 

 A deceased member of Vietnam Veterans of America 

 A deceased member of Associates of Vietnam Veterans of America 

 A deceased veteran, not a member of Vietnam Veterans of America 

 A deceased friend of Vietnam Veterans of America 

The first two (2) items are self-explanatory.  The third item was designed to honor any veteran who was 

not a member of VVA, but a family member has requested that the local VVA chapter perform a 

ceremony.  Finally, the fourth item was designed to honor someone who, although was not a member of 

VVA or AVVA, did, in some way, prove to be a true friend of VVA or AVVA.  Either through their 

deeds or other means of support. 

It should be noted that before any memorial service can be conducted, the family must be asked if it their 

wish that a memorial service be conducted.  If the family declines the offer of a memorial service, you 

must not go against their wishes. 

If the family approves the memorial service, it should be conducted with the utmost honor and dignity.  

All participants should be neatly dressed (a business suit, or a chapter uniform, would be appropriate) and 

neatly groomed.  Remember, we are rendering our final honors to one of our brothers or sisters who either 

served their country during the longest war the United States has ever been engaged in, or a person who 

has taken us to their heart.  We owe that person our best. 

If the memorial service is to be conducted at a funeral home, notify the funeral director that the memorial 

service will be held and ask him or her if he or she would make an announcement that ñVietnam Veterans 

of America, Chapter XXXò will conduct a memorial service and request everyone to be seated.  Once 

everyone is seated, all participants should parade into the chapel.  A copy of the appropriate pages from 

this manual should be give to each participant to read. 

It should be noted that this section is based on the services 

listed in the VVA Ritual Book (no longer in print), which 

was compiled by the organization formally known as 

National Conference of Viet Nam Veteran Ministers 

(currently known as International Conference of War 

Veteran Ministers) of Attleboro, Massachusetts and is used 

with their permission.  The services have been modified to 

make it a little more personal for members of VVA 

Chapters in New Jersey. 
Figure 2: Logo of the International Conference 

of War Veteran Ministers 
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MEMORIAL SERVICE FOR A DECEASED MEMBER OF VIETNAM 

VETERANS OF AMERICA, INC. 
 

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the following 

order: 

 Color/Honor Guard 

 Chapter President or designee 

 Chaplain 

 Officer Number One 

 Officer Number Two 

 Officer Number Three 

 A Chapter Member who will carry a folded internment flag (5ô x 9-1/2ô).  This 

person has no speaking part but should stand holding the folded flag in front of 

his/her body with the right hand on top of the flag and the left hand underneath 

the flag.  The ñpointò of the folded flag should point away from this personôs 

body. 

(Depending on the number of members in the Color/Honor Guard, they should stand in a single file at the 

head and foot of the casket.  The President, or designee, the Chaplain, and the three (3) Chapter officers 

should line-up in front of the casket.  At this point, the President, or designee, will call either RIGHT 

FACE or LEFT FACE so the line of officers is facing the casket.  The President, or designee orders 

HAND SALUTE!  READY, TOO!  ABOUT FACE!  

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should be facing 

the attendees in the funeral homeôs chapel.  Each participant of the ceremony should speak slowly and 

clearly so that everyone in attendance can hear what is being said. 

Once everyone is facing the attendees in the funeral homeôs chapel, the President, or designee, begins the 

ceremony which begins on the next page.) 
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President, or designee 
We, the members of the Vietnam Veterans of America, have assembled to honor (name) who was a 

Vietnam Era Veteran. 

Those who served during the Vietnam Era share with all other war veterans an awful knowledge and 

understanding of the true cost of war, for we are all individuals who survived and experience of fright and 

terror which has no equal, an experience which forever changed and shaped each veteranôs life.  Veterans 

of the Vietnam Era have borne an additional burden, for that conflict was not neatly resolved, and many 

questions remain unanswered. 

On this day, however, we know one thing, (name) has died.  In years gone by, many men and women, 

responding to the call of our nation, answered the summons given and left family and familiar 

surroundings, people and places loved, to serve in a far off land, returning home to an uncertain reception.  

Now, (name) has left us once more, answering a roll call we all must face, and we gather here to 

remember him/her, trusting that he/she has found a reception, a homecoming, of gentleness, health, peace, 

and love. 

COLOR/HONOR GUARD, PARADE REST!  

Now, the Chaplain will seek Godôs presence and blessing on this occasion. 

Chaplain 
O loving God, be with us as we honor the life of one who served our nation.  Accept our prayers on behalf 

of (name).  May he/she have a place in Your house, may he/she rest in peace, and may light perpetually 

shine upon him/her.  Look with mercy upon those among us, family and friends, who are bereaved by 

his/her passing.  Comfort and console them with Your presence and tenderness.  We ask these things in 

Your name.  Amen. 

President, or designee 
One by one, as years roll by, our numbers decrease, and we who survive gather to mark the end of the 

earthly tour of duty of those who have departed. 

COLOR/HONOR GUARD, ATTENTION!  

Officers of the Vietnam Veterans of America, you will now perform the duties of your stations. 

Officer Number One 
On behalf of the Vietnam Veterans of America, I place this emblem of the Vietnam Veterans of America, 

which signifies a bond formed long ago, a bond of common experiences which cannot be broken. 

(At this point, hand the script to the person on either your right or left.  Next, perform an about face and 

place the emblem either on the deceased clothing or in the casket.  Once done, present a hand salute 

smartly.  Do an about face and retrieve your script.) 
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Officer Number Two 
I bring to this place of honor, this unblemished piece of black stone, reminding us that our 

brotherôs/sisterôs name is now enrolled with the many whose names are written in stone, but even more, 

written upon the hearts of this community. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the stone to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Officer Number Three 
I present this rose, a most delicate and beautiful flower, which lives but a brief time ï a reminder of the 

transitory and fragile nature of the life we have been given. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the rose to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Chaplain 
On behalf of our nation, whose call we answered, we place this emblem of our country, and with it, we 

dedicate ourselves once more to be witnesses for truth and freedom, the highest ideals of our country, but 

the first casualties of war. 

(At this point, hand the script to the person on either your right or left.  Now, the person who has been 

holding the folded internment flag steps out of line and marches to the point in front of the Chaplain.  

This person then turns to face the Chaplain.  The Chaplain presents a hand salute to the person holding 

the flag and then accepts the flag by placing his left hand under the flag and the right hand on top of the 

flag.  Once the Chaplain has possession of the flag, the person who was holding the flag presents a hand 

salute and then marches back to his/her position in line.  The Chaplain now rotates the flag so that the 

pointed end of the flag is pointing away for the Chaplainôs body.  The Chaplain now steps out of line and 

either leans towards, or kneels in front of the designated family member and solemnly presents the flag to 

the recipient.  Each branch of service uses slightly different wording for the presentation.  The 

appropriate presentation should be select from the following and spoken to the flag recipient.) 

Army 

This flag is presented on behalf of a grateful nation and the United States Army as a token of appreciation 

for your loved oneôs honorable and faithful service. 

Navy 

On behalf of the President of the United States and the Chief of Naval Operations, please accept this flag 

as a symbol of our appreciation of your loved oneôs service to this country and a grateful Navy. 



NEW JERSEY STATE COUNCIL 
VIETNAM VETERANS OF AMERICA, INC.  
/I!t[!LbΩ{ w9C9w9b/9 a!b¦![ 

 

40 
 

Marine Corps 

On behalf of the President of the United States, the Commandant of the Marine Corps, and a grateful 

nation, please accept this flag as a symbol of our appreciation of your loved oneôs service to Country and 

Corps. 

Air Force 

On behalf of the President of the United States, the Department of the Air Force, and a grateful nation, we 

offer this flag for the faithful and dedicated service of (service memberôs rank and name). 

Coast Guard 

On behalf of the President of the United States, the Commandant of the Coast Guard, and a grateful 

nation, please accept this flag as a symbol of our appreciation for your loved oneôs service to County and 

the Coast Guard. 

(After the family member accepts the folded flag, the Chaplain presents a hand salute smartly and the 

does an about face and returns to the line, retrieving the script.  Once in line, the Chaplain continues with 

the following prayer.) 

O God, the Creator and Redeemer of all the faithful, hear our supplications and through Your infinite love 

and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her sins, by 

which he/she may have deserved the severity of Your justice and punishment in the world to come.  Grant 

unto him/her everlasting life and happiness through the infinite mercy of Your love.  Amen. 

O Lord, we commend to You the soul of Your servant (name), that, having departed from this world, 

he/she may live with You.  And by the grace of Your merciful love, wash the sins that, in human frailty, 

he/she committed in the conduct of his/her life.  We ask this in Your name.  Amen. 

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord.  Taking up his/her soul, 

presenting it in the sight of the Most High.  (Name), may you be received by the Most High, Who has 

called you; may the angels bring you into the bosom of Abraham.  Amen 

President or designee 

Color/Honor Guard, ATTENTION!  

Officers, ABOUT FACE!  

HAND SALUTE!  

READY, TOO!  

(At this point, the President or designee will call either LEFT FACE  or RIGHT FACE .  Once facing in 

the direction to be taken to depart the casket, the President or designee will next command FORWARD. 

MARCH  and the entire Color/Honor Guard and the officers will march out of the chapel.) 
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MEMORIAL SERVICE FOR A DECEASED ASSOCIATE OF VIETNAM 

VETERANS OF AMERICA, INC. 
 

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the following 

order: 

 Color/Honor Guard 

 Chapter President or designee 

 Chaplain 

 Officer Number One 

 Officer Number Two 

 Officer Number Three 

 A Chapter Member who will carry a folded internment flag (5ô x 9-1/2ô).  This 

person has no speaking part but should stand holding the folded flag in front of 

his/her body with the right hand on top of the flag and the left hand underneath 

the flag.  The ñpointò of the folded flag should point away from this personôs 

body. 

(Depending on the number of members in the Color/Honor Guard, they should stand in a single file at the 

head and foot of the casket.  The President, or designee, the Chaplain, and the three (3) Chapter officers 

should line-up in front of the casket.  At this point, the President, or designee, will call either RIGHT 

FACE or LEFT FAC E so the line of officers is facing the casket.  The President, or designee orders 

HAND SALUTE!  READY, TOO!  ABOUT FACE!  

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should be facing 

the attendees in the funeral homeôs chapel.  Each participant of the ceremony should speak slowly and 

clearly so that everyone in attendance can hear what is being said. 

Once everyone is facing the attendees in the funeral homeôs chapel, the President, or designee, begins the 

ceremony which begins on the next page.) 
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President or designee 
We, the members of the Vietnam Veterans of America, have assembled to honor (name) who was an 

Associate of Vietnam Veterans of America. 

In our organization exists a group of people who have chosen to affiliate with us.  Though not Vietnam 

Era Veterans themselves, they have been drawn to us, perhaps out of a sense of appreciation for what 

Vietnam Era Veterans have done, perhaps to find a way to serve those who served our nation, perhaps to 

join on behalf of a friend, a spouse, or a relative who served during the Vietnam Era and was lost forever 

in that conflict. Or, perhaps for some other reason.  Over the years, the Associates of Vietnam Veterans of 

America have been a valuable support, and their presence has been a constant encouragement.  (Name) 

served our organization in this way. 

COLOR/HONOR GUARD, PARADE REST!  

Now the Chaplain will seek Godôs presence and blessing on this occasion. 

Chaplain 
O loving God, be with us as we honor the life of one who supported those who served in our Armed 

Forces.  Accept our prayers on behalf of (name).  May he/she have a place in Your house, may he/she rest 

in peace, and may light perpetually shine upon him/her.  Look with mercy upon those among us, family 

and friends, who are bereaved by his/her passing.  Comfort and console them with Your presence and 

tenderness.  We ask these things in Your name.  Amen. 

President or designee 

One by one, as years roll by, our numbers decrease, and we who survive gather to mark the end of the 

earthly tour of duty ï those who have departed. 

COLOR/HONOR GUARD, ATTENTION!  

Officers of Vietnam Veterans of America, you will now perform the duties of your station. 

 

Officer Number One 
On behalf of the Vietnam Veterans of America, I place this emblem of the Vietnam Veterans of America, 

which signifies a bond formed long ago, a bond of common experience which cannot be broken. 

(At this point, hand the script to the person on either your right or left.  Next, perform an about face and 

place the emblem either on the deceased clothing or in the casket.  Once done, present a hand salute 

smartly.  Do an about face and retrieve your script.) 

Officer Number Two 
I bring to this place of honor this unblemished piece of steel, reminding us that in every undertaking there 

exists a hidden framework of support.  Our brotherôs/sisterôs name is now enrolled with the many whose 
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names are known only to God as having been faithful citizen-soldiers, and which are written upon the 

hearts of this community. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the piece of steel to the designated family member.  Once done, present a hand salute smartly.  Do an 

about face and return to the line and retrieve your script.) 

Officer Number Three 

I present this rose, a most delicate and beautiful flower, which lives but a brief time ï a reminder of the 

transitory and fragile nature of the life we have been given. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the rose to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

President or designee 

On behalf of the Vietnam Veterans of America, I present this candle, for (name) was one who kept a light 

lit and in his/her own way, tried to provide a place of hope and encouragement for our nationôs veterans.  

With it, we dedicate ourselves of Vietnam Veterans of American and Associates of Vietnam Veterans of 

America, to ensure that the welcoming beacon of home remains lit, remembering that we served with 

dreams of returning to the light of home. 

(At this point, hand the script to the person on your left.  Next, step out of line and present the candle to 

the designated family member.  Once done, present a hand salute smartly.  Do an about face and return 

to the line and retrieve your script.) 

Chaplain 
O God, the Creator and Redeemer of all the faithful, hear our supplication and through Your infinite love 

and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her sins, by 

which he/she may have deserved the severity of Your justice and punishment in the world to come.  Grant 

unto him/her everlasting life and happiness through the infinite merits of Your love.  Amen. 

O Lord, we commend to You the soul of Your servant (name), that, having departed from this world, 

he/she may live with You.  And by the grace of Your merciful love, wash the sins that in human frailty 

he/she committed in the conduct of his/her life.  We ask this in Your name.  Amen. 

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord.  Taking up his/her soul, 

presenting it in the sight of the Most High.  (Name), may you be received by the Most High, who has 

called you; may the angles bring you into the bosom of Abraham.  Amen. 
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President or designee 

Color/Honor Guard, ATTENTION!  

Officers, ABOUT FACE!  

HAND SALUTE!  

READY, TOO!  

(At this point, the President or designee will call either LEFT FACE  or RIGHT FACE .  Once facing in 

the direction to be taken to depart the casket, the President or designee will next command FORWARD. 

MARCH  and the entire Color/Honor Guard and the officers will march out of the chapel.) 
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MEMORIAL SERVICE FOR A DECEASED VETERAN NOT A MEMBER 

OF VIETNAM VETERANS OF AMERICA, INC. 
 

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the following 

order: 

 Color/Honor Guard 

 Chapter President or designee 

 Chaplain 

 Officer Number One 

 Officer Number Two 

 Officer Number Three 

 A Chapter Member who will carry a folded internment flag (5ô x 9-1/2ô).  This 

person has no speaking part but should stand holding the folded flag in front of 

his/her body with the right hand on top of the flag and the left hand underneath 

the flag.  The ñpointò of the folded flag should point away from this personôs 

body. 

(Depending on the number of members in the Color/Honor Guard, they should stand in a single file at the 

head and foot of the casket.  The President, or designee, the Chaplain, and the three (3) Chapter officers 

should line-up in front of the casket.  At this point, the President, or designee, will call either RIGHT 

FACE or LEFT FAC E so the line of officers is facing the casket.  The President, or designee orders 

HAND SALUTE!  READY, TOO!  ABOUT FACE!  

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should be facing 

the attendees in the funeral homeôs chapel.  Each participant of the ceremony should speak slowly and 

clearly so that everyone in attendance can hear what is being said. 

Once everyone is facing the attendees in the funeral homeôs chapel, the President, or designee, begins the 

ceremony which begins on the next page.) 
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President or designee 

We, the members of the Vietnam Veterans of America, have assembled to honor (name) who was a 

(mention branch of service) veteran. 

Those who served during the Vietnam Era share with all other war veterans an awful knowledge and 

understanding of the true cost of war, for we are all individuals who survived an experience of fright and 

terror which has no equal, an experience which forever changed and shaped each veteranôs life. 

Veterans of the Vietnam Era have borne an additional burden, for that conflict was not neatly resolved, 

and many questions remain unanswered. 

On this day, however, we know one thing, (name) has died.  In years gone by, many men and women, 

responding to the call of our nation, answered the summons given and left family and familiar 

surroundings, people and places loved, to serve in a far off land, returning home to an uncertain reception.  

Now, (name) has left us once more, answering a roll call we all must face, and we gather to remember 

him/her, trusting that he/she found a reception, a homecoming of gentleness, health, peace, and love. 

COLOR/HONOR GUARD, PARADE REST!  

Now the Chaplain will seek Godôs presence and blessing on this occasion. 

Chaplain 

O loving God, be with us as we honor the life of one who served our nation.  Accept our prayers on behalf 

of (name).  May he/she have a place in Your house, may he/she rest in peace, and may light perpetually 

shine upon him.  Look with mercy upon those among us, family and friends, who are bereaved by his/her 

passing.  Comfort and console them with Your presence and tenderness.  We ask these things in your 

name.  Amen. 

President or designee 
One by one, as years roll by, our numbers decrease, and we who survive gather to make the end of the 

earthly tour of duty ï those who have departed.  

COLOR/HONOR GUARD, ATTENTION!  

Officers of the Vietnam Veterans of America, you will now perform the duties of your stations. 

Officer Number One 
On behalf of the Vietnam Veterans of America, I place this emblem of the Vietnam Veterans of America, 

which signifies a bond formed long ago, a bond of common experiences which cannot be broken. 

(At this point, hand the script to the person on either your right or left.  Next, perform an about face and 

place the emblem either on the deceased clothing or in the casket.  Once done, present a hand salute 

smartly.  Do an about face and retrieve your script.) 
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Officer Number Two 
I bring to this place of honor, this unblemished piece of black stone, reminding us that our 

brotherôs/sisterôs name is now enrolled with the many whose names are written in stone, but even more, 

written upon the hearts of this community. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the stone to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Officer Number Three 
I present this rose, a most delicate and beautiful flower, which lives but a brief time ï a reminder of the 

transitory and fragile nature of the life we have been given. 

(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the rose to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Chaplain 
On behalf of our nation, whose call we answered, we place this emblem of our country, and with it, we 

dedicate ourselves once more to be witnesses for truth and freedom, the highest ideals of our country, but 

the first casualties of war. 

(At this point, hand the script to the person on either your right or left.  Now, the person who has been 

holding the folded internment flag steps out of line and marches to the point in front of the Chaplain.  

This person then turns to face the Chaplain.  The Chaplain presents a hand salute to the person holding 

the flag and then accepts the flag by placing his left hand under the flag and the right hand on top of the 

flag.  Once the Chaplain has possession of the flag, the person who was holding the flag presents a hand 

salute and then marches back to his/her position in line.  The Chaplain now rotates the flag so that the 

pointed end of the flag is pointing away for the Chaplainôs body.  The Chaplain now steps out of line and 

either leans towards, or kneels in front of the designated family member and solemnly presents the flag to 

the recipient.  Each branch of service uses slightly different wording for the presentation.  The 

appropriate presentation should be select from the following and spoken to the flag recipient.) 

Army 

This flag is presented on behalf of a grateful nation and the United States Army as a token of appreciation 

for your loved oneôs honorable and faithful service. 

Navy 

On behalf of the President of the United States and the Chief of Naval Operations, please accept this flag 

as a symbol of our appreciation of your loved oneôs service to this country and a grateful Navy. 
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Marine Corps 

On behalf of the President of the United States, the Commandant of the Marine Corps, and a grateful 

nation, please accept this flag as a symbol of our appreciation of your loved oneôs service to Country and 

Corps. 

Air Force 

On behalf of the President of the United States, the Department of the Air Force, and a grateful nation, we 

offer this flag for the faithful and dedicated service of (service memberôs rank and name). 

Coast Guard 

On behalf of the President of the United States, the Commandant of the Coast Guard, and a grateful 

nation, please accept this flag as a symbol of our appreciation for your loved oneôs service to County and 

the Coast Guard. 

(After the family member accepts the folded flag, the Chaplain presents a hand salute smartly and the 

does an about face and returns to the line, retrieving the script.  Once in line, the Chaplain continues with 

the following prayer.) 

O God, the Creator and Redeemer of all the faithful, hear our supplications and through Your infinite love 

and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her sins, by 

which he/she may have deserved the severity of Your justice and punishment in the world to come.  Grant 

unto him/her everlasting life and happiness through the infinite mercy of Your love.  Amen. 

O Lord, we commend to You the soul of Your servant (name), that, having departed from this world, 

he/she may live with You.  And by the grace of Your merciful love, wash the sins that, in human frailty, 

he/she committed in the conduct of his/her life.  We ask this in Your name.  Amen. 

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord.  Taking up his/her soul, 

presenting it in the sight of the Most High.  (Name), may you be received by the Most High, Who has 

called you; may the angels bring you into the bosom of Abraham.  Amen 

President or designee 

Color/Honor Guard, ATTENTION!  

Officers, ABOUT FACE!  

HAND SALUTE!  

READY, TOO!  

(At this point, the President or designee will call either LEFT FACE  or RIGHT FACE .  Once facing in 

the direction to be taken to depart the casket, the President or designee will next command FORWARD. 

MARCH  and the entire Color/Honor Guard and the officers will march out of the chapel.) 
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MEMORIAL SERVICE FOR A DECEASED FRIEND OF VIETNAME 

VETERANS OF AMERICA, INC. 
The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the following 

order: 

 Color/Honor Guard 

 Chapter President or designee 

 Chaplain 

 Officer Number One 

 Officer Number Two 

 Officer Number Three 

 A Chapter Member who will carry a folded internment flag (5ô x 9-1/2ô).  This 

person has no speaking part but should stand holding the folded flag in front of 

his/her body with the right hand on top of the flag and the left hand underneath 

the flag.  The ñpointò of the folded flag should point away from this personôs 

body. 

(Depending on the number of members in the Color/Honor Guard, they should stand in a single file at the 

head and foot of the casket.  The President, or designee, the Chaplain, and the three (3) Chapter officers 

should line-up in front of the casket.  At this point, the President, or designee, will call either RIGHT 

FACE or LEFT FAC E so the line of officers is facing the casket.  The President, or designee orders 

HAND SALUTE!  READY, TOO!  ABOUT FACE!  

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should be facing 

the attendees in the funeral homeôs chapel.  Each participant of the ceremony should speak slowly and 

clearly so that everyone in attendance can hear what is being said. 

Once everyone is facing the attendees in the funeral homeôs chapel, the President, or designee, begins the 

ceremony which begins on the next page.) 
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President or designee 
We, the members of the Vietnam Veterans of America, have assembled to honor (name) who was a friend 

of Vietnam Veterans of America. 

In our organization exists a group of people who have chosen to affiliate with us.  Though not Vietnam 

Era Veterans themselves, they have been drawn to us, perhaps out of a sense of appreciation for what 

Vietnam Era Veterans have done, perhaps to find a way to serve those who served our nation, perhaps to 

join on behalf of a friend, a spouse, or a relative who served during the Vietnam Era and was lost forever 

in that conflict. Or, perhaps for some other reason.  Over the years, the Friends of Vietnam Veterans of 

America have been a valuable support, and their presence has been a constant encouragement.  (Name) 

served our organization in this way. 

COLOR/HONOR GUARD, PARADE REST!  

Now the Chaplain will seek Godôs presence and blessing on this occasion. 

Chaplain 
O loving God, be with us as we honor the life of one who supported those who served in our Armed 

Forces.  Accept our prayers on behalf of (name).  May he/she have a place in Your house, may he/she rest 

in peace, and may light perpetually shine upon him/her.  Look with mercy upon those among us, family 

and friends, who are bereaved by his/her passing.  Comfort and console them with Your presence and 

tenderness.  We ask these things in Your name.  Amen. 

President or designee 

One by one, as years roll by, our numbers decrease, and we who survive gather to mark the end of the 

earthly tour of duty ï those who have departed. 

COLOR/HONOR GUARD, ATTENTION!  

Officers of Vietnam Veterans of America, you will now perform the duties of your station. 

 

Officer Number One 
On behalf of the Vietnam Veterans of America, I place this emblem of the Vietnam Veterans of America, 

which signifies a bond formed long ago, a bond of common experience which cannot be broken. 

(At this point, hand the script to the person on either your right or left.  Next, perform an about face and 

place the emblem either on the deceased clothing or in the casket.  Once done, present a hand salute 

smartly.  Do an about face and retrieve your script.) 

Officer Number Two 
I present this rose, a most delicate and beautiful flower, which lives a brief time, a reminder of the 

transitory and fragile nature of the life we have been given. 
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(At this point, hand the script to the person on either your right or left.  Next, step out of line and present 

the rose to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Officer Number Three 
On behalf of the Vietnam Veterans of America, I present this candle, for (name) was one who kept a light 

lit and in his/her own way, tried to provide a place of hope and encouragement for our nationôs veterans.  

With it, we dedicate ourselves of Vietnam Veterans of American and Associates of Vietnam Veterans of 

America, to ensure that the welcoming beacon of home remains lit, remembering that we served with 

dreams of returning to the light of home. 

(At this point, hand the script to the person on your right or left.  Next, step out of line and present the 

candle to the designated family member.  Once done, present a hand salute smartly.  Do an about face 

and return to the line and retrieve your script.) 

Chaplain 

O God, the Creator and Redeemer of all the faithful, hear our supplication and through Your infinite love 

and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her sins, by 

which he/she may have deserved the severity of Your justice and punishment in the world to come.  Grant 

unto him/her everlasting life and happiness through the infinite merits of Your love.  Amen. 

O Lord, we commend to You the soul of Your servant (name), that, having departed from this world, 

he/she may live with You.  And by the grace of Your merciful love, wash the sins that in human frailty 

he/she committed in the conduct of his/her life.  We ask this in Your name.  Amen. 

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord.  Taking up his/her soul, 

presenting it in the sight of the Most High.  (Name), may you be received by the Most High, who has 

called you; may the angles bring you into the bosom of Abraham.  Amen. 

President or designee 

Color/Honor Guard, ATTENTION!  

Off icers, ABOUT FACE! 

HAND SALUTE!  

READY, TOO!  

(At this point, the President or designee will call either LEFT FACE  or RIGHT FACE .  Once facing in 

the direction to be taken to depart the casket, the President or designee will next command FORWARD. 

MARCH  and the entire Color/Honor Guard and the officers will march out of the chapel.) 
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PART IV ï GENERAL INFORMATION ABOUT NEW JERSEY FUNERAL 

DIRECTORS 

Misconceptions 

Unfortunately, because of movies and television, Funeral Directors and Funeral Homes have gotten an 

undeserved bad reputation.  Believe me, it is an undeserved reputation.  As the Chaplain to the New 

Jersey State Council, I have had the opportunity to visit many Funeral Homes here in New Jersey.  I can 

say without hesitation that every one of them went out of their way to help the family of the deceased 

Veteran.  They were always very accommodating to the veteran organizations that wished to hold a 

memorial service. 

The Law 

In most cases, Funeral Homes are ñfamily businessesò, and have been for many generations.  The only 

way a business can stay in business for any length of time is to deal honestly with their customers.  In the 

business of dealing with the remains of a loved one, and the grief of the surviving members of the family, 

the members of this particular business must have a special ñcallingò in life.  In addition to this special 

calling, the State of New Jersey, as well as the Federal Government have instituted strict laws governing 

the funeral business. 

In the state of New Jersey, embalmers and funeral directors are licensed by the following agency: 

State Board of Mortuary Science 

1100 Raymond Blvd. 

Room 513 

Newark, NJ 07102 

201-648-2532 

Embalmers are required to complete two (2) years of college, plus one year of mortuary college.  They 

must also complete two (2) years of apprenticeship before or after school.  Funeral Directors are required 

to complete three (3) years of academic college plus one (1) year apprenticeship before or after school. 

General Information 

While in school, funeral directors and embalmers are taught not only the mechanics of their profession, 

but also on dealing with grief in the survivors.  They understand that when a family needs the services of 

a funeral director, they are not always ñat their bestò.  They have been trained in helping a family, or 

friend, get past this part of their grief.  They will try very hard to accommodate almost any request the 

family, or friend, requests.  It should be kept in mind that the funeral home is a business, and as such, they 

provide a service to the community.  Because they provide a service, there are charges associated with 

these services. 

In the State of New Jersey, every funeral home is required to provide, upon request, a general price list 

without cost to, or commitment from, the family requesting the price list.  A family can, in effect, ñshop-
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aroundò for a funeral home, if there is enough time.  Donôt be afraid to ask questions of the funeral 

directors you speak to ï they will, within reason, provide you with almost everything you need. 

In most cases, families do not have too much interaction with the local funeral home ï other than going to 

a viewing of a family member, a friend, a neighbor, etc.  However, since the authorôs son is a licensed 

funeral director in the State of New Jersey, I have become very familiar with the funeral home where he 

works.  The Gosselin Funeral Home, located at 660 New Dover Road, Edison, New Jersey, under the 

management of Ms. Mary Ann Gosselin, had proved to truly be a friend of the veteran community in New 

Jersey.  Mary Ann and all of the funeral directors and staff at the funeral home, have gone out of their 

way to help, not only the veteran community in general, but the families and friends of deceased veterans 

in their time of need.  They have also been very helpful to the author in the performance of his duty as 

Chaplain to the New Jersey State Council by providing information and insight to the requirements of the 

funeral rituals of the different religions.  They have also been extremely generous with their time and 

resources in helping the author complete this section of the manual. 

Getting to Know the Funeral Directors in Your Area 
Although it is not the responsibility of the chapterôs chaplain to make the arrangements for the burial of a 

deceased chapter member, it is a good idea for the chapterôs chaplain to become familiar with some, if not 

all, of the funeral homes in your local area.  If time permits, it is suggested that you visit as many of the 

funeral homes in your area and introduce yourself as your chapterôs chaplain.  Explain to the funeral 

director that, as the chapterôs chaplain, you may be requested by the family to perform a service for the 

deceased chapter member, if the family should happen to select this particular funeral home, and that you 

want to make sure that this would not interfere with the funeral homeôs policies.  It is always a good 

practice to establish a two (2) way communication with the local funeral home so that they know whom 

they can contact in the event that a family member requests a memorial service for a veteranôs 

organization.  Especially if the deceased is a Vietnam Era Veteran. 

What the Family Should Tell the Funeral Director 
The family of a veteran should give the funeral director the following information and documentation: 

 Full legal name of the deceased.  Nicknames can be put on prayer cards, 

nameplates, chapel signs, and in some obituaries or death notices, but for all legal 

documents, the full name of the deceased is required. 

 Home address. 

 Date and city, or town, of birth. 

 Towns of residence during their life; i.e., ñBorn in Jersey City, he lived in 

Bloomfield for 25 years before moving to Belleville 10 years agoò. 

 Social Security Number.  The funeral director is responsible for notifying Social 

Security of the veteranôs passing. 
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 Education (last grade completed in school ï including any college). 

 Type of work done most of his/her life, even if retired; i.e., ñShe worked as an 

assembler for ABC Manufacturing in Clifton for 35 years before retiring in 1995. 

 Spouseôs name (maiden name of wife) ï living or deceased. 

 Parentôs name if known ï including motherôs maiden name. 

 List of immediate family members living and deceased; i.e., spouse, children, 

parents, brothers, sisters, number of grandchildren and number of great-

grandchildren.  You should include the city or town of residence for all with the 

exception of the grandchildren and great-grandchildren. 

 Veteranôs information ï in order for the funeral director to apply for any kind of 

military honors; proof of service must be provided by the family.  The DD-214 

document will usually provide enough information.  Photocopies are acceptable 

and will be returned to the family. 

 List of organization, clubs, unions, etc., that the deceased may have been a 

member of. 

 If a religious ceremony is requested, does the family have a preference as to the 

church or synagogue to be used and if a specific clergyman is requested. 

 Is the deceased to be buried or cremated. 

When going to make funeral arrangements, it is encouraged that the majority of the immediate family 

members attend the arrangement conference together, if at all possible, to prevent any discrepancies in 

information and to avoid any later conflicts.  If a family cannot meet with the funeral director at the 

funeral home, the funeral director should be able to meet with the family at their residence. 

The following information is REQUIRED  for the death certificate, which is an official document: 

 Deceased first, middle, and last name 

 Sex 

 Date of death 

 Social Security Number 

 Date of birth 

 Age at time of death 
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 Location where death occurred ï Hospital: inpatient; ER/outpatient, DOA; Other: 

Nursing Home; residence; other 

 State, county, city where death occurred 

 Name of hospital or institution 

 The deceasedôs usual residence (state, county, city, street address, zip code) and 

length of time at that location 

 Color or race 

 Marital status at time of death 

 Usual occupation 

 Birthplace 

 Spouseôs name ï first, middle, and last ï if spouse is the wife, list wifeôs maiden 

name 

 Fatherôs name ï first, middle, last 

 Motherôs maiden name as well as current first, middle, and last name 

 Was decedent of Hispanic of Haitian origin 

 Education (highest grade completed) 

 Kind of business or industry of occupation 

 Name of person supplying the information 

 Address of the person supplying the information 

 Veteran status ï if yes, specify war 

 Branch of service and rank 

 Service number 

 Date enlisted and place of enlistment 

 Date of discharge and place 

 Method of disposition ï burial, cremation, removal from the state, donation, 

other 
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 Place of disposition ï full name and address of cemetery, crematory, or other 

 Cemetery location 

 Spouseôs name and residence 

 Sonôs names and residences 

 Daughterôs names and residences 

 Parentôs names and residences ï if still living  

 Brotherôs names and residences 

 Sisterôs names and residences 

 Number of grandchildren 

 Number of great-grandchildren 

 Church membership 

 Length of stay in the community 

 Organizational memberships 

 Any additional background information the family wishes to disclose 

What the Funeral Director Will Do For the Family  
The funeral director will arrange the following for the viewing and internment of a veteran: 

 Contacting the hospital or nursing home to secure the release of the remains 

 If death occurred at a residence and the patient was under hospice care, the 

family will first have to call the hospice nurse.  Once the hospice nurse arrives 

and makes the pronouncement of death, the funeral home can then be notified. 

 If death occurs unexpectedly and/or unattended, or as a result of an accident, 

homicide, or suicide, the county medical examiners, or coronerôs office will be 

involved to do an investigation.  The family can still notify the funeral director at 

their convenience, but the release of the remains will ultimately be left up to the 

county officials.  The funeral director will be responsible for keeping up on the 

status of the investigation as to when the remains will be ready for release. 

 Making arrangements with the church/clergy and cemetery or crematory. 


