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PART ¢ INTRODUCTION

This manual is being made available to all chapter chaplains in the State of New Jersey. It is int
help the chaplains with the many aspects of their office.

One of the fir t hi n g sShotic yotr chapteo patticipateb ia thec 6\
Chaplaincy Program@ The following issues to consi de
site and are reprinted here with permission of Reverend Jackson Day:

st

SHOULD YOUR CHAPTER PARTICIPATE IN THE VVA CHAPLAINCY
PROGRAM?

Advantages:
¢ Having a chapter chaplain gives the chapter a point of contact when ritual events
be conduct ed, whet her public service
private events upon the death of a chapter membereteean in the community.
e Havi he
issues.

ng a chapter chaplain gives t

e It is not necessary for chaplains at the chapter level to be ordained clergy. (
chaplains can be lay people who show an aptiodthis role.

e Chaplains are not elected officers of the chapter. Once a chapter votes to €
continue, in the VVA Chaplaincy program, the chaplain is appointed by the c
president.

Concerns:
e The chaplain should be someone who is fair, aétihtegrity, is associated with a fa
community, and igble to conduct public ceremoniesviany people have one or more
these traits, but it may kfficult to find someone with all of them.

e The chapl ain mu st exhibier at haarmaph
perspective. That is to say, the chaplain must be concerned for ensuring that the
needs ofall chapter members are met in ways which are appropriate for the me
themselve§ r at her t han pr omot risoma vietvfoiat. FEohistaric
if the chapter member has a question about the Jewish faith, and the chaplai
Jewi s h, the chaplainds responsibilit
knowledgeable Jewish persbmather than trying to nk& up a Jewish answer or giving
Christian answer instead. Some very sincere and devout members of on
community may have problems helping members of other faith communities in this
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e ltis important for chapters not to just appoint a chaplaim to take steps consistent wjjp
VVA by-laws of voting to participate in the chaplaincy program, appointing a chalfjain,
and registering the chaplain with the VVA National office. This will ensure |jphat
correspondence from the VVA National Office addrdsse chapter chaplains
received.

Once the chapter decides to participate in the VVA Chaplaincy Program, they should review an{j|follow
the guidelines published by VVA. For your convenience, the current VVA Chaplaincy Pr{jpram
Guidelines are included this manual.

VVA CHAPLAINCY PROGRAM GUIDELINES

(Approved 20 July 1996)

An Overview
One of the purposes of Vietham Veterans of America, Inc. (VVA) is to help fastepurage an
promote the improvement of the condition of the Vietham veteran. VVA isecoed with providing
service to the veteran as a whole person and many Chapters and State Councils have est||plished a
chaplain position to serve the spiritual needs of their organization.

It is the desire of VVAG6s me mbneentorhRegolutiorm\E87.&d0{lpbr e s s e
have the Board of Directors prepare guidelines concerning the duties, selection process and ce|j|fication

of volunteer VVA Chaplains for use by interested Chapters and State Councils in regard to thj| VVA
Chaplaincy Program.

SECTION I'T GENERAL GUIDELINES

A) The VVA Chaplaincy Program is wholly voluntary, both in regard to its adoption by Chapterf| and
State Councils, and in regard to the participation of VVA members in the activities of such a p|jjgram.
Independent of each oth&hapters and State Councils may determine for themselves if they \Jsh to
participate.

B) The decision of a Chapter or State Council to participate in the VVA Chaplaincy Program djfll be
made as follows:

1) CHAPTERS:BY a maj ority of t hringaCdyaap meetmgosthenChaplijre r s h i
and confirmed annually during the Chaptdf 6s ar
the Chapterds minutes.

2) STATECOUNCILS:BY a majority vote of the Counillil 6s
the Cound and confirmed biennially concurrent with the election of Council officers. {jjich
action shall be reflected in the Councill|ps min
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C) Even if a Chapter or State Council has formally adopted a position of participation in the
Chaplaincy Program, theght of an individual to freely choose not to engage in spiritual actiy
will be respected at all times.

D) Services and other spiritual activities conducted by VVA Chaplains shall belerteminational an
sensitive to all faiths as follows:

1) Activities will foster a climate of religious unity.
2) Activities will be general in nature and universal in their religious content.

E) The VVA Chaplaincy Program will be an informal spiritual welfare support system. As sud
thrust of the program will be to prowdndividuals who request spiritual assistance with a refert
the formal religious community of their choice. The program should sdseeto enlighten the
formal religious community as to the special problems, needs, and spiritual concerns ofn
veterans and their families.

F) Due to potential organizational liability and other malpractice considerations, VVA Chaplains,
as such, are prohibilefrom engaging in pastoral counseling of VVA members. If, however, a
Chaplain is also a certfdd Pastoral Counselor, or holds professional degrees or licen
Psychology, Psychotherapy, or Social Work, that Chaplain will NOT perform such profes
services in the name of VVA, the local Chapter, nor the State Council.

1) The parameters of serviEgrovided to the Chapter or State Council by a VVA Chaplain
religious/spiritual services.

2) Counseling of a VVA member by a VVA C
professional ministry, and offered and undertaken only in the context of so@sgona
service. In all cases, such counseling shall be separate and apart from the volunteer ser\y
VVA Chaplain to VVA.

3) Because of the volunteer nature of the VVA Chaplaincy program, and the precisely
parametersvithin which Chaplainsire to offer services, VVA will NOT be liable or assume
legal responsibility due to any actions filed against a VVA Chaplain by another VVA mem
by any member or his or her family.

SECTION II'T DUTIES OF VVA CHAPLAINS
A) Primarily, the duties of VVAChaplains shall be as follows:

1) Conducting spiritual ceremonies for their respective Chapter or State Council. S
ceremonies conducted by VVA Chaplains shall be restricted to those deemed to be ap
and authori zed by eBoardof DifecopslorsSiate Gauncit. e s pe ct

2) Tending to the spiritual welfare of VVA members. In many cases, a VVA member wil
practicing member of a congregation. Accordingly, the responsibility of the VVaypl@imfor
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3)

4)

SECTION II'T APPOINTMENT REQUIREMENTS FOR VVA CHAPLAINS
A) VVA Chaplains appointed by @hapter must meet one of the following criteria:

1)

2)

3)

4)

B) VVA Chaplains appointed by a State Council must meet one of the following criteria:

1)

2)

3)

NEW JERSEY STATE COUNCIL
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t he me spiiteat vieBare islsar ed wi t h, but secondary
priest, rabbi, or spiritual leader of his or her faith group. In other cases, the VVA Chaple
primarily serve a memberb6s spiritual nee
a formal religious contact.

To foster and encourage an understanding within the formal religious community of the g
problems needs, and spiritual concerns of Vietnam Veterans and their families.

Other duties deemed to be desired and appropriate bye Chapl ai nés
Directors or State Council, provided they are consistent with the provisions of these gu
governing the VVA Chaplaincy Program.

Served as a Chaplain during the Vietham Era. Such service must be documented
Chaplainés military service records.

Is a Viethamera veteran currently serving as a Military Chaplain in one of theraméfd service
of the United States Armed Forces. Such
service records or by a letter from his or her Commanding Officer.

Is a Vietnarrera veteran who is now ordained or serving as a licensed minigtera call
(appoint ment) according to his or her (
ordination certificate, license or call is acceptable evidence of such a qualification.

Is a Vietnarrera veteran who is not ordained, however, is cugraniolved in some othe
significant way, in a local congregation. Documentation of such involvement, detailir
education and experience, but the indivi
faith group may be accepted.

Served as Chaplain duri he Vietnam Er

military service records.

ng t

Is a Vietnarrera veteran currently serving as a militahaplain in one of the uniformed servig
of the United States Armed Forces. Such
service records or by a letter from his or her Commanding Officer.

Is a Vietnarrera veteran who is now ordained or segvas a licensed minister with a ¢
(appoint ment) according to his or her (
ordination certificate, license or call is acceptable evidence of such a qualification.
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SECTION IV SELECTION AND CERTIFICATION PROCESS FOR VVA

CHAPLAINS
A) The selection of VVA Chaplains by Chapter or State Councils that have decided to participate
VVA Chaplaincy Program shall be made as follows:

1) CHAPTERS: A VVA Chapter Chaplain, meeting the minimum certification requirems)
established above, shall be appointed by the Chapter President subject to confirmatio
Chapterdéds Board of Directors. Within si
forward the following through the State Council (or in theence of a State Council, directly)
the VVA National Secretary:

a) Documentation indicating that the Chaplain meets at least one of the requirements g
in Section IIFA of these guidelines.

b) A copy of the Chapterés mi antigigatoos in the VVA
Chaplaincy Program was adopted and a copy of the Board minutes appointing th
Chaplain.

c) A copy of t h-214 ariothep proaofioimilitary $2ice.

2) STATE COUNCIL: A VVA State Chaplain, meeting the minimum certificati@guirements
established above, shall be appointed by the State Council President subject to confirm
the State Council. Within sixty (60) days of confirmation, the State Council Secretary

forward the following to the VVA National Secretary:

a) Documentation indicating that the Chaplain meets at least one of the requirements s
in Section IIIB of these guidelines.

b) A letter signed by the State Council Secretary indicating that the Council has va
participate in the VVA Chaplaincy Pragqom and al so i ndicati on
the State Council Presidentds appointm

c) A copy of t h-214 Griothep praofioimilitary $2ice.

B) Certification of Chapter and State Council Chaplains will be accomglishe letter from the VVA
National Secretary to the Chaplain, with a copy of the certification also being forwarded to th
National Chaplain, to the appropriate Chapter and/or State Council. The VVA National Se
may issue such certifications @ each of the following conditions have been fulfilled:

1) When a copy of the Chapterds minutes or
Chapter or State Council to participate in the VVA Chaplaincy Program has been receive
VVA N ational Secretary.

2) When a copy of the Chapterds Board min

appointment of a VVA Chaplain has been received by the VVA National Secretary.
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SECTION V1 OFFICE OF THE VVA NATIONAL CHAPLAIN
A) The position of VVA National Chaplain was established by the 1993 National Convention res(
M-17-93.

B) THE DUTIES OF THE VVA NATIONAL CHAPLAIN

1)

2)

3)

4)

5)

6)

C) APPOINTMENT REQUIREMENT FOR THE VVA NATIONAL CHAPLAIN

The VVA National Chaplain appointed by thaitinal President must meet one of the follow
criteria:

1)

2)

3)

D) SELECTION AND CERTIFICATION PROCESS FOR THE VVA NATIONAL GKPLAIN

NEW JERSEY STATE COUNCIL
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The VVA National Chaplain will be primarily responsible for the spiritual well being of
National organization.

Will serve at tle pleasure of the VVA National President and his/her Executive Board g
avail able to provide spiritual coverage

Will be the liaison between VVA and the Director of Chaplain Services of the Degratrtof
Veterans Affairs, the Military Chaplains Association and the National Chaplains of the
veteranbds service organizations.

Will receive notices of all deceased members of VVA and its Associate members and p
the obituaries through the Naal communication system, i.e., The VVA Veteran and mor
mailings.

Will provide and assure religious coverage at the National Convention for worship and m
services.

Will coordinate the VVA Chaplaincy Program by providing leadership and guidaraié State
and Chapter Chaplains through regular networking with them. Will prepare workshops fc
and Chapter Chaplains at the National Convention.

Served as a Chaplain during the Vietham Era. Such service must be documenteo
Chaplaindéds military service records.

Is a Viethamera veteran currently serving as a Military Chaplain in ontbefiniformed service
of the United States Armed Forces. Such
service records or a letter from his or her Commanding Officer.

Is a Vietnarrera veteran who is now ordained or serving as a licenseistenirwith a cal
(appoint ment) according to his or her (
ordination certificate, license, or call is acceptable evidence of such a qualification
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1) The VVA National Chaplain, meeting the minimum certification requirements established
shall be appointed by the VVA National President subject to confirmation by the Nd
Executive Board.

2) The VVA National Chaplain candidate(s) will furhiso the VVA National Secretary tl
following:

a) Documentation indicating that the Chaplain meets at least one of the requirements s
in Section \fc of these guidelines.

b) A copy of t h-214 6riothep proofiofmilisry $2Dice.

3) Certification of the VVA National Chaplain will be accomplished by a letter from the V
National Secretary to the Chaplain receiving the appointment.

4) Within sixty (60) days of the certification and notification of appointment of the VVA Nat
Chaplain, the NationaBecretary will make the appropriate announcement to the entire
membership via The VVA Veteran and monthly mailings.

I n addition to the above duties of a Chapte
the State Council and Natial of the passing of a chapter member. The VVA National web
(http://www.vva.org has a form that should be used to report such passing. Please use the f
address when forwarding this form to National:

Reveend Philip G. Salois, M.S.
National Chaplain

c/o Vietnam Veterans of America, Inc.
8605 Cameron Street

Suite 400 Silver Spring, MD 20910

Please use the following address when forwarding this form to the New Jersey State Council:

Joseph Formola

Chaplain

New Jersey State Council
Vietnam Veterans of America, Inc.
177 Irene Court

Colonia, NJ 07064716

For your convenience, a copy of the form is included on the next page.
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VVA /[ AVWA DECEASED MEMBER NOTIFICATION

R
| regret to inform all parties that (name)
Member number passed away on the day of

(If VVA, AVVA Life Member, please specify as well)

If available, please attach a copy of theituary from the local newspapeRemove his/her name from the
roster and advise all elected and appointed officials and departments as appropriate

Date of Birth: Place of Birth:
(DateofB rt h and Pl ace of Birth can2ldoefieeasi ly f ol

Branch of Service: Dates of Service in Vietnam:
Cause of Death:

Commentr special requests:

VVA Chapter number: , in the State of:

Chaper Official:

Chapter address:

City/State/Zip:
When the deceasd was a VVA Life Member, the chapter may apply on behalf of the surviving spouse for an honorary VVA i

membership. Please complete the following:

We extend our heartfelt sympathy to the surviving spouse of all deceased VVA memb
additon,wepy special tribute to the widow/ wid:
distinctive HONORARY LIFE MEMBERSHIP CARD and CERTIFICATE in recognition of th
life-long commitment made before his/her death.

On behalf of deceased Life Member , we request the distind®ORARY LIFE MEMBERSHIP CARD
and CERTIFICATE for presentation to the surviving spousertiplete next of kin information requested béld®lease
forward the card and certificate to the chapter official identified above.

Next of kin:

Address:

City/State/Zip:

Phone:

The surviving spouse does not wish to receive the distilt®ORARY LIFE MEMBERSHIP
CARD and CERTIFICATE. Please do not prepare nor send the card and certificate.

Signature of Chapter Official Title Date
Form Revised: 3/2002
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PART Il T FUNERAL INFORMATION

This part of the manual was compiled from various sources, web sites, the public libraries, int
with funeral directors, the VVA Ritual Book, United States N&hief of Chaplains office, etc. Itis n
ial l inclusiveo, b wnderstahdingl af fireralg in geaeraly dNeedless td sa
part will be constantly updated as more information if obtained.

Religious Customs:

The following is a very brief overview of the religious customs for funerals of different faiths. Ag
isnot Aal l inclusiveo and should be used onl
more of the customs, it is suggested that you contact a representative of that religion. If y
additional information about a specific religbs cust oms t hat you th
manual, please send the information to:

Joseph Formola

Chaplain

New Jersey State Council
Vietnam Veterans of America, Inc.
177 Irene Court

Colonia, New Jersey 07067716

The information can also be ses email tojformola@mindspring.com

Bahaoi
Bahaoéi followers view |Iife on earth as a pr
and cremation is forbidden. Internment must take placet hi n one hour 6s d
death occurs.

As there are no clergy in the Bahadi relig
members and would take place at a Bahaddi tedtd
sit together and no head covering is required. It is considered appropriate to send flowers a
Attendees should dress respectfully, according to their culture. Mourners would usually wear da
and no makeup.

Buddhism

Most Buddhistfunerals take place in a funeral home, not a temple. It is appropriate to send f
Only one night of viewing the body is held and this generally takes place the evening before the
Shoes are left on; footwear is removed only in temples.

Inside the funeral home, a table is set up with candles and incense which burns until the body is

the cemetery. The family sits at the front of the room in which the casket it placed. Visitors g
family, offer their condolences, then go teetcasket and bow. They may then either stay and sit
while or leave, according to personal preference. Visitors will often make a financial donatior
family.
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The funeral service, held the following day, is conducted by a monk. There willdbeof prayers an
chanting in which visitors are not expected to participate. Men and women sit together. No hea
required.

While white is the color of grieving for the family, friends often wear black.

Christianity: Protestant
While there are multitude of denominations within Protestantism, all revolve around the Christian
that there is life after death.

Funeral services most commonly take place at a funeral home, although some may be held in
There are generally visiting hmuarranged one day prior to the actual funeral. Funerals usuall
place within three days of the death.

Sending flowers, cards, and charitable donations in the name of the deceased are appropriate ¢
sympathy for the family. Today, it is usual for people to wear the color black, or to cover their hea

Christianity: Roman Catholic
There are many cultural variations in the practices of Roman Catholicism, but there are some ¢
One such constant is that the body is usually viewedfimeral home, then transported to a church 1
funeral mass.

At some point during visiting hours in a funeral home, official prayers will be led by a priest. M
may join in, or sit quietly, but it is considered disrespectful to talk or to ledve prayers usually la
about fifteen (15) minutes.

Catholic adherents bow at the knee when they enter the church, a gesture whidiekeren should ng
imitate. Only believers should take communion, but everyone should rise and kneel at appiop
throughout the service.

Friends of the familyvill often send flowers, sympathy cards, and/or give a donation. Catholics ma
purchase mass cards which would be displayed in the funeral home.

Usually, only those closest to the family wouldtgdhe cemetery.

Christianity: Mormonism

Funerals held by members of The Church of Jesus Christ of {datyeBaints (commonly referred to
AMor monso) , although solemn and grieving oc
of reunian with the deceased after this life. Services are usually haldatterday Saints (LDS) chap
or a mortuary under the direction of the local church leaders. Circumstances also may dictate a
service or a graveside service only. The serwoeld open and close with sacred music and pre
sometimes involving congregational singing or a choir, and usually include reminiscences and eu
wel | as talks about Jesus Christds At on eentha
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comfort and inspire the bereaved. Some families choose to have members or friends of the fa
about the life of the deceased or sing an appropriate hymn.

Traditionally, a simple graveside dedication service is held following the funerateseattended b
family and intimate friends. Local law in some countries may dictate cremation rather than buria
the absence of such law, burial is preferred because of it s doctrinal symbolism.

Often there will be a reception, or luncheon,dhfidllowing the services where friends may greet
offer condolences to the family. Cards and flowers are considered appropriate.

Hinduism
Hindus try to hold a funeral service before the sun goes down on the day of the death. Tradition
is corducted by the firsborn son.

The service is held at a funeral home. Flowers may be sent, although this is not considered a
Mourners would wear white; visitors are expected simply to wear subdued colors.

At the funeral, the family may lay flosvs on the deceased.

All Hindus are cremated. A short service also takes place at the crematorium. Afterwards, the
expected to enter a period of formal grieving for at least thirteen (13) days (depending on the ca
family.)

Islam

Muslims try to bury their dead as soon as possible, usually within a day of death. The funera
always takes place in a mosque. Women and men sit separately and women must wear a veil o
loose clothing. Both sexes sit on the floor, havirigtheir shoes at the door.

The service is short and consists of ritual chanting and recitation from the Koran.

Before being taken to a cemetery for burial, visitors and mourners would file past the body to p
last respects. Those close to the fawear black. Sending flowers and cards is appropriate.

After a short ceremony at the burial grounds, visitors return to the mosque for more prayers
offering of additional consolation to the family. Later, a meal would be eaten at the mosque.

Judaism

Jewish funerals take place as soon after death as possible, either the same day or the next.
their respects in three ways: 1) by attending the funeral service; 2) by attending the burial servi
cemetery; and 3) by supporting thaafily during the week of Shiva (a time when activities are restr
in order to grieve) following the service.

While there are three different types of Judais@rthodox, Conservative, and Refoinfuneral service
for each are similar. (Head coveriisgrequired for both sexes at Orthodox Jewish funerals, for mer
at a Conservative, and is optional at Reform. Head covering is provided for anyone arriving with i
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Until the body is buried, the focus is centered entirely on the deceased pers@reddt, it is no
appropriate to approach the family until the body is buried.

Sending flowers is not part of the Jewish tradition. Instead, people would honor the deceased b
a donation to the familyds favorite charity

Sikhism

Funera$ usually take place within forgight (48) hours of death. They are held at a funeral home,
gurdwara (temple). While men and women sit separately in a temple, this is not necessarily
funeral home.

Headgear is required for both sexes. cArécovering the head is adequate for men and women.

At the funeral service, passages from Guru Granth Sahib (the Sikh holy book) are read and pr
offered. Relatives and close friends are not supposed to cry but are to recite scriptural hymns.

Sending flowers or a card is appropriate.

Military Funeral Customs

Draping the casket with the National Flag
This custom began during the Napoleonic Wars (172815). The dead carried from the field of ba
on a caisson were covered with a flag. When W.S. flag covers the casket, it is placed so the U
(blue field is at the head and over the left shoulder. It is not placed in the grave and is not to tc
ground.

Flags for military funerals
Flags are provided for burial services of servicembers and veterans. The flag for one who die
active duty is provided by onebdbs branch o
Department of Veterans Affairs. The flag is presented to the next of kin at the end of the funergl
by the military chapl ain. I f there is no
close friend or associate, if requested.

Practice of firing three (3) rifle volleys over the grave

This practice originated in the old custom oftimg the fighting to remove the dead from the battlefi
Once each army had cleared its dead, it would fire three volleys to indicate that the dead had b
for and that they were ready to go back to the fight. The fact that the firing parigteafssever
riflemen, firing three (3) volleys, does NOT constitute a twemntg (21) gun salute.

Taps

ATapso is an American call, composed by thae
in camp at Harri sonb6®Bultdaredifn g, dViwr gpitrei & ,hei rt
(l'ights out), which he thought too for mal
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tapped out on a drum in the absence of a bugler. Before the year was out, sounding Tapshbe
practice in both Northern and Southern camps. The call was officially adopted by the U.S. Army i

Col onel James A. Mo s s, in his AOfficerdos M
initial use of Taps at a military funeral:
ilring the Peninsular Campaign in 1ar6léry

was buried at a time when the battery occupied an advanced position concealed in the w
was unsafe to fire the customary three volleys over the gravesomurat of the proximity of th
enemy, and it occurred to Captain Tidball that the sounding of Taps would be thée
appropriate ceremony that could be substituted. The custom, thus originated, was td
throughout the Army of the Potomac and finalyc f i r med by orders. o

Military Funeral Honors

The Department of Defense (DoD) provides military funeral honors at the burials of veterans.
requested, funeral honors can be given at any cemefatyate or governmerntperated. Most funer
directorsmake those arrangements with DoD on behalf of family members.

While military funeral honorsarealosgt andi ng tradition, it wasHt
and the responsibilities of the federal government were written into law. Thawiagh took effect on
January 2000, was the National Defense Act of 2000 (Public Lav3)06

Under the new | aw, at a familyds request,
include the presence of a military funeral honorsitietvhich will oversee folding and presenting t
u. S. flag and pl ayi nggalityirécargirg,00r by & ibuglere mhe bayw define
military funeral honors detail as consisting of two (2) or more uniformed military persons, withtg
one being a member of the veterands branch

DoD provides an information kit to funeral directors to help them make arrangements. Th
procedure for requesting military honors in followed when burial is at a national cemetesy
Department of Veterans Affairs (VA) staff at national cemeteries will help, when necessary, to fag
request to DoD for funeral honors at VA national cemeteries.

Vet eranods organi zations ma y provide nyi niembera
rendering the honors. A few VA national cemeteries are served by veterans groups that regularly
funeral honors.

DoD maintains a military funeral honors web sitenatw.militaryfuneralhonors.osd.millQuestions o
comments concerning the program may be sent to the following DoD address:

Military Funeral Honors
9504 IH-35 North

Suite 320

San Antonio, TX 78238635
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Burial Benefits Eligibility
To confirm eligibility for burial benefits pl ease cal | a Vetle80Ba74EQ B

Department of Veterans Affairs (VA) national cemetery directors have the primary responsibi
verifying eligibility in VA national cemeteriesA determination of eligibility is usuallynade in respons
to a request for burial in a VA national cemetery.

a) Veterans and Members of the Armed Forces
(Army, Marine Corps, Navy, Air Force, and Coast Guard)

1) Any member of the Armed Forces of the United States who dies on active duty.

2) Any veteran whowas discharged under conditions other than dishonorable. With g
exceptions, service beginning after 7 September 1980, as an enlisted person, and servic
October 1981, as an officer, must be for a minimum of twémiy (24) months, or thiull period
for which the person was called to active duty. (Examples include those serving less than
four (24) months in the Gulf War or Reservists that were federalized by Presidentia
Undesirable, bad conduct, and any other type of digehather than honorable may or may
qualify the individual for veterans benefits, depending upon a determination made by
Regional Office. Cases presenting multiple discharges of varying character are also refqd
adjudication to a VA Regioh®ffice.

3) Any citizen of the United States who, during any war in which the United States has been
hereafter be engaged, served in the Armed Forces of an Government allied with the Unite
during that war, whose last active service was ternéthaionorably by death or otherwise, 4
who is a citizen of the United States at the time of entry into such service and at the time @

b) Members of Reserve Components and Rese

1) Reservists and National Guard members whtimat of death, were entitled to retired pay und
Chapter 1223, title 10, United States Code, or would have been entitled, but for being
the age of 60. Specific categories of individuals eligible for retired pay are delineate
section12731 of Clapter 1223, title 10, United States Code.

2) Members of reserve components who die while hospitalized or undergoing treatment
expense of the United States for injury or disease contracted or incurred under hon
conditions while performing activeuty for training or inactive duty training, or undergoing su
hospitalization for treatment.

3) Members of the Reserve Officersé Traini
honorable conditions while attending an authorized training carap an authorized cruise,
while hospitalized or undergoing treatment at the expense of the United States for injury of

contracted or incurred under honorable conditions while engaged in one of those activitigj|.
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4) Members of reserve components wtliaring a period of active duty for training, were disable
died from a disease or injury incurred or aggravated in line of duty or, during a pef
inactive duty training, were disabled or died from an injury incurred or aggravated in |
duty.

c) Commissioned Officers, National Oceanic and Atmospheric Administration

1) A Commissioned Officer of the National Oceanic and Atmospheric Administration (for
titted the Coast and Geodetic Survey and the Environmental Science Services Admini
with full-time duty on or after 29 July 1945.

2) A Commissioned Officer who served before 29 July 1945, and:

a) Was assigned to an area of immediate military hazard while in time of war, o
Presidentially declared national emergency as determined by the Seofdafense;

b) Served in the Philippine Islands on 7 December 1941, and continuously in such
thereafter; or,

c) Transferred to the Department of the Army, or the Department of the Navy
provisions of the Act of May 22, 1917 (40 Stat. 87; 33 U.§.855).

d) Public Health Service

1) A Commissioned Officer of the Regular or Reserve Corps of the Public Health Servic
served on fultime duty on or after 29 July 1945. If the service of the particular Public H
Service Officer falls within the mearg of active duty for training, as defined in section 101(
title 38, United States Code, he or she must have been disabled or died from a disease
incurred or aggravated in the line of duty.

2) A Commission Officer of the Regular or Reserve Gorg the Public Health Service w
performed fulltime duty prior to 29 July 1945:

a) Intime of war;
b) On detail for duty with Army, Navy, Air Force, Marine Corps, or Coast Guard; or,

c) While the Service was part of the military forces of the United States gmirga
Executive Order of the President.

3) A Commissioned Officer serving on inactive duty training as defined in section 101(23), ti
United States Code, whose death resulted from an injury incurred or aggravated in the
duty.
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e) World War Il Merchant Mariners

f)

1)

2)

Spouses and Dependents

1)

2)

3)

4)
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United States Merchant Mariners with oceangoing service during the period of armed co
December 1941, to 31 December 1946. Prior to the enactment of Public Le868,09nited
StatesMerchant Mariners with oceangoing service durihg period of armed conflict of
December 1941, to 15 August 1945, were eligible. With enactment of Public La@8680%he
service period is extended to 31 December 1946, for those dying on or after 11 Novemb
A DD-214 documenting the service mdye obtained by submitting an application
Commandant (&MVP-6), United States Coast Guard, 2109 Qtreet, SW, Washington, D
20593. Not withstanding, the Mariner os
Law 105368 and the internmenton violate the applicable restrictions while meeting
requirements held therein.

United States Merchant Mariners who servedbtmtk shipsin support of Operation Mulbert
during World War 1.

The spouse or unremarried survivingoase of an eligible person, even if that person is
buried on memorialized in a national cemetery, is eligible for internment in a national cer
In addition, the spouse of a member of the Armed Forces of the United States lost or b
sea, o officially determined to be permanently absent in a status of missing or missing in
or whose remains have been donated to science or cremated and the ashes scattern
eligible for burial.

The surviving spouse of an eligible decedent whoareies an ineligible individual and who
remarriage is void, terminated by the i

divorce is eligible for burial in a national cemetery. The surviving spouse of an eligible de
who remarriesaeligible person retains his or her eligibility for burial in a national cemetery

The minor children of an eligible person. For purpose of burial in a national cemetery, &
child is a person who is unmarried and:

a) Who is under the age of 21 years; 0

b) Who is under 23 years of age and pursuing a course of instruction at an af
educational institution.

An unmarried adult child of an eligible person if the child is physically or mentally disable
incapable of selsupport before reaching theeagf 21 years. Proper supportive documents
must be provided.
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Persons NOT Eligible for Burial in a VA National Cemetery

a. Remarried Surviving Spouses Married to a NonVeteran

A surviving spouse of an eligible decedent who married and ineligible indivihgs
predeceases that individual.

Former Spouses

A former spouse of an eligible individual whose marriage to the individual has
terminated by annulment or divorce, if not otherwise eligible.

Other Family Members

Family members of an eligible persomoept those defined as eligible in paragrap
above.

Disqualifying Characters of Discharge

A person whose only separation from the Armed Forces was under dishor
conditions or whose character of service results in a bar to veterans benefits.

Discharge from Draft

A person who was ordered to report to an induction station, but was not actually in
into military service.

Person Found Guilty of a Capital Crime

Under 38 U.S.C8 2411, internment or memorialization in a VA cemetery g
Arlington Naional Cemetery is prohibited if a person is convicted of a Fe
capital crime and sentenced to death or life imprisonment, or is convicte
State capitatrime, and is sentenced to death or life imprisonment without ps
Federal officials are @horized to deny burial in veterans cemeteries to per
who are shown by clear and convincing evidence to have committed a Fed
State capital crime but were not convicted of such crime because of flight to
prosecution or by death prior toaki The Secretary is authorized to provide
to States for the establishment, expansion, and/or improvement of ve
cemeteries on the condition that the State is willing to prohibit internme
memorialization in such cemeteries of individualswoted of Federal or Sta
capital crimes, or found by clear and convincing evidence to have committe
crimes, without having been convicted of the crimes due to flight to :
prosecution or death prior to trial. (38 U.S.C. § 2048(d)(2)).
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g. SubversiveActivities

Any person convicted of subversive activities after 1 September 1959, shall have I
to burial in a national cemetery from and after the date of commission of such o
based on periods of active military service commencing beforedtie of the
commission of such offense, nor shall another person be entitled to burial on acg
such an individual. Eligibility will be reinstated if the President of the United S
grants a pardon.

h. Active or Inactive Duty for Training

A person wiose only service is active duty for training or inactive duty training in
National Guard or Reserve Component, unless the individual meets the eligibility
listed in Section lll.a.b of this information sheet.

i. Other Groups

Members of groups whesservice has been determined by the Secretary of the Air |
under the provisions of Public Law @82, as not warranting entitlement to bene
administered by the Secretary of Veterans Affairs.

Military Funeral Honors Phone Numbers

The phone numberf®r the Casualty Assistance Calls Program officers for all five (5) branches
military are listed below. It is normally the function of the funeral director to contact the various s
to provide the Funeral Honor Guard. However, the followphgne numbers are being provided &
reference to VVA Chaplains. If need be, they can be shared with the funeral home.

U.S. Army
Voice: 6095624453 FAX: 609-562-2139

U.S. Marine Corps

Voice: 7325304500 FAX: 7327581999
U.S. Navy

Voice: 860694-3475 FAX: (none listed at this time)
U.S. Air Force

Voice: 6097544117 FAX: 6097243711

U.S. Coast Guard
Voice: 7573986390 FAX: (none listed at this time)
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New Jersey War Dates

Unlike the Federal government, who considers anyone who hesigeore than ninety (90) days of
active duty a veteran, the State of New Jersey has established a list of eligibility for veteran status
state. The listis as follows:

World War | : April 6, 1917- November 11, 1918

World War Il : September 16, ¥® - December 31, 1946

Korea : June 23, 1950January 31, 1955

Vietnam : December 31, 1960May 7, 1975

Lebanon: Crisis July 1, 1958 November 1, 1958*

Lebanon: September 26, 1982December 1, 1987*

Grenada: October 23, 1983November 21, 1983*

Panama: December 20, 1989January 31, 1990*

Persian Gulf: August 2, 1990 February 28, 1991*

Somalia: December 5, 1992March 31, 1994*

Bosnia and Herzegovina November 20, 1995June 20, 1998*
(Operations Joint Endeavor/Joint Guard)

Haiti : Septembel9, 1994 March 31, 1995*

Operations Southern and Northern Watch: 14 days on or after August 27, 1992*
Operation Enduring Freedom: On or after September 11, 2001*
Operation Iragi Freedom : March 19, 2003 Present*

*Must have served at least 14 dagcombat zone. Combat zone qualification is most freque
indicated by an Armed Forces Expeditionary Medal.

New Jersey New Jersey New Jersey New Jersey New Jersey
Distinguished Service Korean Service Medal Meritorious Service POW/MIA Medal Vietnam Service Medal
Medal Medal

Figurel: State of New Jersey Medals

For medal eligibility criteria and ordering documentation for any of the above New Jersey medals
go to:

http://www.state.nj.us/military/veterans/njguide/index.html
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PART [T NEW JERSEY STATE COUNCIL MEMORIAL SERVICES
This part of the referenageanual contains the suggested textaaibed for:

e A deceased member of Vietnam Veterans of America

e A deceased member of Associates of Vietham Veterans of America

e Adeceased veteran, not a member of Vietham Veterans of America

e Adeceased friend of Vietnam Veterans of America

The first two (2) fems are seléxplanatory. The third item was designed to honor any veteran wh|j|was

not a member of VVA, but a family member has requested that the local VVA chapter perfirm a
ceremony. Finally, the fourth item was designed to honor someone who, althiasigiot a member ¢
VVA or AVVA, did, in some way, prove to be a true friend of VVA or AVVA. Either through tijir
deeds or other means of support.

It should be noted that before any memorial service can be conducted, thenfaistihe asked if it thei
wish that a memorial service be conducted. If the family declines the offer of a memaorial servijjg, you
must notgo against their wishes.

If the family approves the memorial service, it should be conducted with the utmost honor and [Jignity.
All participarts should be neatly dressed (a business suit, or a chapter uniform, would be appropr|jjte) and
neatly groomed. Remember, we are rendering our final honors to one of our brothers or sisters wljo either
served their country during the longest war the UnitedeS has ever been engaged in, or a persorjjivho
has taken us to their heart. We owe that person our best.

If the memorial service is to be conducted at a funeral home, notify the funeral director that the n{jjmorial
service will be held and ask himorhef he or she would make an nNnoun
of America, Chapter XXXo will conduct a melfjori al
everyone is seated, all participants should parade into the chapel. A copy of the apgragest&on
this manual should be give to each participant to read.

It should be noted that this section is based on the sen’
listed in the VVA Ritual Book (no longer in print), whicl
was compiled by theorganization formally known as
National Confererce of Viet Nam Veteran Ministers
(currently known asinternational Conference of War
Veteran Ministerg of Attleboro, Massachusetts and is us
with their permission. The services have been modifiec
make it a little more personal for members of VV
Chapters in New Jersey.

Figure2: Logo of the International Conferenc
of War Veteran Ministers
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MEMORIAL SERVICE FOR A DECEASED MEMBER OF VIETNAM
VETERANS OF AMERICA, INC.

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the fc
order:

e Color/Honor Guard

e Chapter President or designee
e Chaplain

o Officer Number One

e Officer Number Two

o Officer Number Three

e A Chapter Member who wil/| c alr/r2yd )a
person has no speaking part but should stand holding the fitddenh front of
his/her body with the right hand on top of the flag and the left hand unde
the flag. The fApointodo of the fo
body.

(Depending on the number of members in the Color/Honor Guard, theydsttaot in a single file at th
head and foot of the casket. The President, or designee, the Chaplain, and the three (3) Chaptd
shout line-up in front of the casket. At this point, the President, or designee, will call &tdT

FACE or LEFT FACE so the line of officers is facing the casket. The President, or designee
HAND SALUTE! READY, TOO! ABOUT FACE!

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should &
the attendees intheuner all homebs chapel. Each part.i
clearly so that everyone in attendance can hear what is being said.

Once everyone is facing the attendees in th
ceremony which begins on the next page.
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President, or designee
We, the members of the Vietnam Veterans of America, have assembled to tamgr Who was &
Vietham Era Veteran.

Those who served during the Vietnam Efaare with all other war veterans awful knowledge an
understanding of the true cost of war, for we are all individuals who survived and experience of fr
terror which has no equal, an experience wh
of the Vietnam Era havborne an additional burden, for that conflict was not neatly resolved, and
guestions remain unanswered.

On this day, however, we know one thingaihg has died. In years gone by, many men and wo
responding to the call of our nation, answeréé summons given and left family and fami
surroundings, people and places loved, to serve in a far off land, returning home to an uncertain 1
Now, (namg has left us once more, answering a roll call we all must face, and we gather
remember him/her, trusting that he/she has found a reception, a homecoming, of gentleness, hea
and love.

COLOR/HONOR GUARD, PARADE REST!

Now, the Chaplain will seek Godds presence

Chaplain

O loving God, be with us age honor the life of one who served our nation. Accept our prayers on
of (namg. May he/she have a place in Your house, may he/she rest in peace, and may light pe
shine upon him/her. Look with mercy upon those among us, family anddrieeh are bereaved |
his/her passing. Comfort and console them with Your presence and tenderness. We ask thesg
Your name. Amen.

President, or designee
One by one, as years roll by, our numbers decrease, and we who survive gather to ewakothine
earthly tour of duty of those who have departed.

COLOR/HONOR GUARD, ATTENTION!

Officers of the Vietnam Veterans of America, you will now perform the duties of your stations.

Officer Number One
On behalf of the Vietnam Veterans of America, | pl#lais emblem of the Viethnam Veterans of Amer
which signifies a bond formed long ago, a bond of common experiences which cannot be broken.

(At this point, hand the script to the person on either your right or left. Next, perform an about fg
place the emblem either on the deceased clothing or in the casket. Once done, present a hg
smartly. Do an about face and retrieve your script.)
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Officer Number Two

| bring to this place of honor, this unblemished piece of black stone, remindingatisouh
brotherds/ sisterés name is now enrolled wit
written upon the hearts of this community.

(At this point, hand the script to the person on either your right or left. Next, step out of lipecaadt
the stone to the designated family member. Once done, present a hand salute smartly. Do an 4
and return to the line and retrieve your script.)

Officer Number Three
| present this rose, a most delicate and beautiful flower, which livea brief timel a reminder of the
transitory and fragile nature of the life we have been given.

(At this point, hand the script to the person on either your right or left. Next, step me arfidi presen
the rose to the designated family member. exhane, present a hand salute smartly. Do an about
and return to the line and retrieve your script.)

Chaplain
On behalf of our nation, whose call we answered, we place this emblem of our country, and wit
dedicate ourselves once more to benesdtses for truth and freedom, the highest ideals of our countr
the first casualties of war.

(At this point, hand the script to the person on either your right or left. Now, the person who h
holding the folded internment flag steps out of lamel marches to the point in front of the Chapld
This person then turns to face the Chaplaithe Chaplain presents a hand salute to the person ha
the flag and then accepts the flag by placing his left hand under the flag and the right hapdbtha
flag. Once the Chaplain has possession of the flag, the person who was holding the flag presen
salute and then marches back to his/her position in line. The Chaplain now rotates the flag so
pointed end of the flag is pointingqveay f or t he Chapl ainbés body.
either leans towards, or kneels in front of the designated family member and solemnly presents t
the recipient. Each branch of service uses slightly different wording for ragergation. Th
appropriate presentation should be select from the following and spoken to thecflzignt)

Army

This flag is presented on behalf of a grateful nation and the United States Army as a token of app
for your | oveahdfaithfe $essicchonor abl

Navy

On behalf of the President of the United States and the Chief of Naval Operations, please accep
as a symbol of our appreciation of your | ov
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Marine Corps
On behalfof the President of the United States, the Commandant of the Marine Corps, and a

nati on, pl ease accept this flag as a symbol
Corps.
Air Force

On behalf of the President of the Unitet@it8s, the Department of the Air Force, and a grateful natio
of fer this flag for the faithful and dedi ca

Coast Guard

On behalf of the President of the United States, the Commandant of the Coast Gdadyratefu
nati on, pl ease accept this flag as a symbol
the Coast Guard.

(After the family member accepts the folded flag, the Chaplain presents a hand salute smartly]
does an about facand returns to the line, retrieving the script. Once in line, the Chaptaitinueswith
the following prayer.)

O God, the Creator and Redeemer of all the faithful, hear our supplications and through Your infix
and mercy, graciously grant toetlsoul of Your departed servant, the remission of all his/her sin
which he/she may have deserved the severity of Your justice and punishment in the world to com
unto him/her everlasting life and happiness through the infinite mercy of Yiar lmen.

O Lord, we commend to You the soul of Your servaran{g, that, having departed from this wor
he/she may live with You. And by the grace of Your merdiduk, wash the sins that, in human frai
he/she committed in the conduct of his/lifer. We ask this in Your name. Amen.

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord. Taking up his,
presenting it in the sight of the Most HighNgme, may you be received by the Most High, Who
called you; may the angels bring you into the bosom of Abraham. Amen

President or designee
Color/Honor Guard, ATTENTION!
Officers, ABOUT FACE!
HAND SALUTE!
READY, TOO!

(At this point, the President or designee will call eitheT FACE or RIGHT FACE . Once facig in
the direction to be taken to depart the casket, the President or designee will next cdr@FRWARD.
MARCH and the entire Color/Honor Guard and the officers will march out of the chapel.)
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MEMORIAL SERVICE FOR A DECEASED ASSOCIATE OF VIETNAM
VETERANS OF AMERICA, INC.

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the fc
order:

e Color/Honor Guard

e Chapter President or designee
e Chaplain

o Officer Number One

e Officer Number Two

o Officer Number Three

e A ChapterMerber who wi l |l carry a -1tb2dpg
person has no speaking part but should stand holding the folded flag in f
his/her body with the right hand on top of the flag and the left hand unde
the flag. Thel digpdi hitt dg of hadthled pa
body.

(Depending on the number of members in the Color/Honor Guard, they should stand in a single f
head and foot of the casket. The President, or designee, the Chaplain, and the three (3)ofita$
shout line-up in front of the casket. At this point, the President, or designee, will call &tdT
FACE or LEFT FACE so the line of officers is facing the casket. The President, or designee
HAND SALUTE! READY, TOO! ABOUT FACE!

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should

the attendees in the funer al homedbs chapel.
clearly so that everyone in attendance canrlvelaat is being said.
Once everyone is facing the attendees in th

ceremony which begins on the next page.
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President or designee
We, the members of the Vietham Veterans of America, have akskmabhonor fameg who was ar
Associate of Vietham Veterans of America.

In our organization exists a group of people who have chosen to affiliate with us. Though not
Era Veterans themselves, they have been drawn to us, perhaps out of a sepseciHtian for wha
Vietnam Era Veterans have done, perhaps to find a way to serve those who served our nation, ;I
join on behalf of a friend, a spouse, or a relative who served during the Vietnam Era and was los
in that conflict. Or, pdraps for some other reason. Over the years, the Associates of Vietnam Vet
America have been a valuable supporg dreir presence has been a canstencouragement.Name
served our organization in this way.

COLOR/HONOR GUARD, PARADE REST!

Nowt he Chapl ain will seek Godo6és presence and

Chaplain
O loving God, be with us as we honor the life of one who supported those who served in ouf
Forces. Accept our prayers on behalfridrfg. May he/she have a place in Ydwuse, may he/she re
in peace, and may light perpetually shine upon him/her. Look with mercy upon those among ug
and friends, who are bereaved by his/her passing. Comfort and console them with Your pres
tenderness. We ask these thing¥our name. Amen.

President or designee
One by one, as years roll by, our numbers decrease, and we who survive gather to mark the &
earthly tour of duty those who have departed.

COLOR/HONOR GUARD, ATTENTION!

Officers of Vietnam Veterans ofrAerica, you will now perform the duties of your station.

Officer Number One
On behalf of the Vietnam Veterans of America, | place this emblem of the Vietnam Veterans of A
which signifies a bond formed long ago, a bond of common experience whiubt tanbroken.

(At this point, hand the script to the person on either your right or left. Next, perform an about fg
place the emblem either on the deceased clothing or in the casket. Once done, present a hg
smartly. Do an about face ametrieve your script.)

Officer Number Two
| bring to this place of honor this unblemished piece of steel, reminding us that in every undertaki
exists a hidden framework of support. Our
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names are known only to God as having been faithful citszddiers, and which are written upon f{
hearts of this community.

(At this point, hand the script to the person on either your right or left. Next, step out of line and
the piece of stedb the designated family member. Once done, present a hand salute smartly.
about face and return to the line and retrieve your script.)

Officer Number Three
| present this rose, a most delicate and beautiful flower, which lives but a brigf imeminder of the
transitory and fragile nature of the life we have been given.

(At this point, hand the script to the person on either your right or left. Next, step awt afdi presen
the rose to the designated family member. Once done, presentiaalute smartly. Do an about fg
and return to the line and retrieve your script.)

President or designee

On behalf of the Vietnam Veterans of America, | present this candlendorg(was one who kept a ligh
lit and in his/her own way, triedtoprod e a pl ace of hope and engd
With it, we dedicate ourselves of Vietnam Veterans of American and Associates of Viethnam Vete
America, to ensure that the welcoming beacon of home remains lit, remembering thavedevadr
dreams of returning to the light of home.

(At this point, hand the script to the person on your |&fext, step out of line and present the candl
the designated family member. Once done, present a hand salute smartly. Do an about feizars
to the line and retrieve your script.)

Chaplain
O God, the Creator and Redeemer of all the faithful, hear our supplication and through Your infin
and mercy, graciously grant to the soul of Your departed servant, the remission of all dirghéy|
which he/she may have deserved the severity of Your justice and punishment in the world to com
unto him/her everlasting life and happiness through the infinite merits of Your love. Amen.

O Lord, we commend to You the soul of Your servar@me, that, having departed from this wor
he/she may live with You. And by the grace of Your merciful love, wash the sins that in humar
he/she committed in the conduct of his/her life. We ask this in Your name. Amen.

Come to his/her aid, Gaints of God; hasten to meet him/her, angels of the Lord. Taking up his/he
presenting it in the sight of the Most HighNameg, may you be received by the Most High, who
called you; may the angles bring you into the bosom of Abraham. Amen.
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President or designee
Color/Honor Guard, ATTENTION!
Officers, ABOUT FACE!
HAND SALUTE!
READY, TOOQO!

(At this point, the President or designee will call eithBFT FACE or RIGHT FACE . Once facing i
the direction to be taken to depart the casket, theigeas or designee will next commaR@RWARD.
MARCH and the entire Color/Honor Guard and the officers will march out of the chapel.)
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MEMORIAL SERVICE FOR A DECEASED VETERAN NOT A MEMBER
OF VIETNAM VETERANS OF AMERICA, INC.

The Color/Honor Guard and Chapt@fficers should march into the funeral home chapel in the follo
order:
e Color/Honor Guard
e Chapter President or designee
e Chaplain
e Officer Number One
e Officer Number Two
e Officer Number Three
e A Chapter Member who wil/| c@Ir/r2yd )a
person has no speaking part but should stand holding the folded flag in f
his/her body with the right hand on top of the flag and the left hand unde
the flag. The fApointodo of the fo
body.
(Depending on the number of members in the Color/Honor Guard, they should stand in a single f

head and foot of the casket. The President, or designee, the Chaplain, and the three (3) Chaptd
shout line-up in front of the casketAt this point, the President, or designee, will call eitReGHT
FACE or LEFT FACE so the line of officers is facing the casket. The President, or designee
HAND SALUTE! READY, TOO! ABOUT FACE!

At this point, the President, or designee, the @dapand the three (3) Chapter officers should be fa

the attendees in the funer al homeds chapel
clearly so that everyone in attendance can hear what is being said.
Once everyone isfacingthet t endees 1 n the funer al homeods

ceremony which begins on the next page.
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President or designee

We, the members of the Vietnam Veterans of America, have assembled to mamgr \Who was 3
(mention branch ofesvice)veteran.

Those who served during the Vietham Era share with all other war veterans an awful knowle
understanding of the true cost of war, for we are all individuals who survived an experience of fri
terror which has no equal,anexxpa@g nce whi ch forever changed a

Veterans of the Vietham Era have borne an additional burden, for that conflict was not neatly r
and many questions remain unanswered.

On this day, however, we know one thingaihg has ded. In years gone by, many men and won
responding to the call of our nation, answered the summons given and left family and 1
surroundings, people and places loved, to serve in a far off land, returning home to an uncertain 1
Now, (hanme) has left us once more, answering a roll call we all must face, and we gather to ret
him/her, trusting that he/she found a reception, a homecoming of gentleness, health, peace, and

COLOR/HONOR GUARD, PARADE REST!

Now the Chaplain willseekGéds pr esence and bl essing on th

Chaplain
O loving God, be with us as we honor the life of one who served our nation. Accept our prayers @
of (namg. May he/she have a place in Your house, may he/she rest in peace, and may lighdliye
shine upon him. Look with mercy upon those among us, family and friends, who are bereaved b
passing. Comfort and console them with Your presence and tenderness. We ask these thing
name. Amen.

President or designee
One by one, agears roll by, our numbers decrease, and we who survive gather to make the en
earthly tour of duty those who have departed.

COLOR/HONOR GUARD, ATTENTION!

Officers of the Vietnam Veterans of America, you will now perform the duties of yourrs&atio

Officer Number One
On behalf of the Vietnam Veterans of America, | place this emblem of the Vietnam Veterans of A
which signifies a bond formed long ago, a bond of common experiences which cannot be broken.

(At this point, hand the script to tiperson on either your right or left. Next, perform an about face|
place the emblem either on the deceased clothing or in the casket. Once done, present a ha
smartly. Do an about face and retrieve your script.)
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Officer Number Two

| bring to this place of honor, this unblemished piece of black stone, reminding us th
brotherds/ sisterés name is now enrolled wit
written upon the hearts of this community.

(At this point, hand the sipt to the person on either your right or left. Next, step out of line and pn
the stone to the designated family member. Once done, present a hand salute smartly. Do an 4
and return to the line and retrieve your script.)

Officer Number Three
| present this rose, a most delicate and beautiful flower, which lives but a brigf imeminder of the
transitory and fragile nature of the life we have been given.

(At this point, hand the script to the person on either your right or left. Btext,out of line and prese
the rose to the designated family member. Once done, present a hand salute smartly. Do an 3
and return to the line and retrieve your script.)

Chaplain
On behalf of our nation, whose call we answered, we place thikemof our country, and with it, w
dedicate ourselves once more to be witnesses for truth and freedom, the highest ideals of our ca
the first casualties of war.

(At this point, hand the script to the person on either your right or left. Nwmpérson who has be
holding the folded internment flag steps out of line and marches to the point in front of the CH
This person then turns to face the Chaplain. The Chaplain presents a hand salute to the perso
the flag and then accepthe flag by placing his left hand under the flag and the right hand on top
flag. Once the Chaplain has possession of the flag, the person who was holding the flag presen
salute and then marches back to his/her position in line. Thel&@hapw rotates the flag so that t
pointed end of the flag is pointing away fo
either leans towards, or kneels in front of the designated family member and solemnly presents t
the recipient. Each branch of service uses slightly different wording for the presentation,
appropriate presentation should be select from the following and spoken to the flag recipient.)

Army
This flag is presented on behalf of a grateful nation antttied States Army as a token of apprecia
for your | oved oneds honorable and faithful

Navy
On behalf of the President of the United States and the Chief of Naval Operations, please accep
as a symbol of our appreciation of yourloweth e 6 s service to this cold
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Marine Corps
On behalf of the President of the United States, the Commandant of the Marine Corps, and &

nati on, pl ease accept this flag as a tosCopunthy @rd
Corps.

Air Force

On behalf of the President of the United States, the Department of the Air Force, and a grateful n
of fer this flag for the faithful and dedi ca

Coast Guard

On behalf & the President of the United States, the Commandant of the Coast Guard, and a
nati on, pl ease accept this flag as a symbol
the Coast Guard.

(After the family member accepts the foldlied), the Chaplain presents a hand salute smartly ang
does an about face and returns to the line, retrieving the script. Once in line, the Chaplain contin
the following prayer.)

O God, the Creator and Redeemer of all the faithful, hear optisafions and through Your infinite loy
and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her
which he/she may have deserved the severity of Your justice and punishment in the world to com
unto m/her everlasting life and happiness through the infinite mercy of Your love. Amen.

O Lord, we commend to You the soul of Your servaran{g, that, having departed from this wor
he/she may live with You. And by the grace of Your merciful love, vilastsins that, in human frailt
he/she committed in the conduct of his/her life. We ask this in Your name. Amen.

Come to his/her aid, O Saints of God; hasten to meet him/her, angels of the Lord. Taking up his,
presenting it in the sight of thdost High. (Name, may you be received by the Most High, Who
called you; may the angels bring you into the bosom of Abraham. Amen

President or designee
Color/Honor Guard, ATTENTION!
Officers, ABOUT FACE!
HAND SALUTE!
READY, TOO!

(At this point, theéPresident or designee will call eitheEFT FACE or RIGHT FACE . Once facing in
the direction to be taken to depart the casket, the President or designee will next cdr@FRWARD.
MARCH and the entire Color/Honor Guard and the officers will march ouhefahapel.)
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MEMORIAL SERVICE FOR A DECEASED FRIEND OF VIETNAME
VETERANS OF AMERICA, INC.

The Color/Honor Guard and Chapter Officers should march into the funeral home chapel in the fc
order:

e Color/Honor Guard

e Chapter President or designee
e Chaplain

o Officer Number One

o Officer Number Two

e Officer Number Three

e A Chapter Member who wil!/| c alr/r2yd )a
person has no speaking part but should stand holding the folded flag in f
his/her body with the right hand onptef the flag and the left hand underne
the flag. The fApointo of the fo
body.

(Depending on the number of members in the Color/Honor Guard, they should stand in a single f
head and foot of the ciest. The President, or designee, the Chaplain, and the three (3) Chapter ¢
shout line-up in front of the casket. At this point, the President, or designee, will call &tedT
FACE or LEFT FACE so the line of officers is facing the casket.e Rresident, or designee orde
HAND SALUTE! READY, TOO! ABOUT FACE!

At this point, the President, or designee, the Chaplain, and the three (3) Chapter officers should &
the attendees in the funeral h o mehdudd speakaslpvayl ar
clearly so that everyone in attendance can hear what is being said.

Once everyone is facing the attendees in th
ceremony which begins on the next page.
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President or designee
We, the members of the Vietnam Veterans of America, have assembled torfamnégmho was a flend
of Vietham Veterans of America.

In our organization exists a group of people who have chosen to affiliate with us. Though not
Era Veteranghemselves, they have been drawn to us, perhaps out of a sense of appreciation
Vietnam Era Veterans have done, perhaps to find a way to serve those who served our nation, ||
join on behalf of a friend, a spouse, or a relative who servédgithe Vietnam Era and was lost fore
in that conflict. Or, perhaps for some other reason. Over the years, the Friends of Vietham Ve
America have been a valuable suppord dreir presence has been a constant encouragemnméame(
served ar organization in this way.

COLOR/HONOR GUARD, PARADE REST!

Now the Chaplain will seek Godo6s presence a

Chaplain

O loving God, be with us as we honor the life of one who supported those who served in ouf
Forces. Accepbur prayers on behalf ohémg. May he/she have a place in Your house, may he/sh
in peace, and may light perpetually shine upon him/her. Look with mercy upon those among ug
and friends, who are bereaved by his/her passing. Comfort asdledhem with Your presence a
tenderness. We ask these things in Your name. Amen.

President or designee
One by one, as years roll by, our numbers decrease, and we who survive gather to mark the &
earthly tour of duty those who have departed

COLOR/HONOR GUARD, ATTENTION!

Officers of Vietham Veterans of America, you will now perform the duties of your station.

Officer Number One
On behalf of the Vietnam Veterans of America, | place this emblem of the Vietnam Veterans of A
which signifes a bond formed long ago, a bond of common experience which cannot be broken.

(At this point, hand the script to the person on either your right or left. Next, perform an about fg
place the emblem either on the deceased clothing or in the caGkete done, present a hand sal
smartly. Do an about face and retrieve your script.)

Officer Number Two
| present this rose, a most delicate and beautiful flower, which lives a brief time, a reminde
transitory and fragile nature of the life wave been given.
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(At this point, hand the script to the person on either your right or left. Next, step out of line and
theroseto the designated family member. Once done, present a hand salute smartly. Do an ah
and return to the line ahretrieve your script.)

Officer Number Three

On behalf of the Vietnam Veterans of America, | present this candlendorg(was one who kept a ligh
lit and in his/her own way, tried to provid
With it, we dedicate ourselves of Vietnam Veterans of American and Associates of Vietnam Vete
America, to ensure that the welcoming beacon of home remains lit, remembering that we ser
dreams of returning to the light of home.

(At this poin, hand the script to the person on your right or left. “Next, step out of line and pres
candle to the designated family member. Once done, present a hand salute smartly. Do an al
and return to the line and retrieve your script.)

Chaplain
O God, the Creator and Redeemer of all the faithful, hear our supplication and through Your infin
and mercy, graciously grant to the soul of Your departed servant, the remission of all his/her
which he/she may have deserved the severi¥oof justice and punishment in the world to come. G
unto him/her everlasting life and happiness through the infinite merits of Your love. Amen.

O Lord, we commend to You the soul of Your servaran{g, that, having departed from this wor
he/shemay live with You. And by the grace of Your merciful love, wash the sins that in human
he/she committed in the conduct of his/her life. We ask this in Your name. Amen.

Come to his/her aid, O Saints of God; hasten to meet him/her, angels oftheTlaking up his/her sou
presenting it in the sight of the Most HighNgme, may you be received by the Most High, who
called you; may the angles bring you into the bosom of Abraham. Amen.

President or designee
Color/Honor Guard, ATTENTION!
Officers, ABOUT FACE!
HAND SALUTE!
READY, TOO!

(At this point, the President or designee will call eithefT FACE or RIGHT FACE . Once facing if
the direction to be taken to depart the casket, the President or designee will next cdrRMEARD.
MARCH and he entire Color/Honor Guard and the officers will march out of the chapel.)
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PART IV GENERAL INFORMATION ABOUT NEW JERSEY FUNERAL
DIRECTORS

Misconceptions

Unfortunately, because of movies and television, Furiirgctors and Funeral Homes have gotter
undeserved bad reputation. Believe me, it is an undeserved reputation. As the Chaplain to
Jersey State Council, | have had the opportunity to visit many Funeral Homes here in New Jerse
say withait hesitation that every one of them went out of their way to help the family of the de
Veteran. They were always very accommodating to the veteran organizations that wished t
memorial service.

The Law

I n most cases, F uyn elr tad i nHeosnseess 0a,r ea niidf ahmavie b e
way a business can stay in business for any length of time is to deal honestly with their customer
business of dealing with the remains of a loved one, and the grief of the survivitizerseof the family,
the members of this particular Dbusiness mus
calling, the State of New Jersey, as well as the Federal Government have instituted strict laws g
the funeral business.

In the state of New Jersey, embalmers and funeral directors are licensed by the following agency

State Board of Mortuary Science
1100 Raymond Blvd.

Room 513

Newark, NJ 07102

201-648 2532

Embalmers are required to complete two (2) years of college, pkiyear of mortuary college. Th
must also complete two (2) years of apprenticeship before or after school. Funeral Directors are
to complete three (3) years of academic college plus one (1) year apprenticeship before or after s

General Information
While in school, funeral directors and embalmers are taught not only the mechanics of their pre
but also on dealing with grief in the survivors. They understand that when a family needs the se
a funeral director, they are notavay s fiat their besto. They

friend, get past this part of their grief. They will try very hard to accommodate almost any reqt
family, or friend, requests. It should be kept in mind that the funeral ebusiness, and as such, t
provide a service to the community. Because they provide a service, there are charges assoc
these services

In the State of New Jersey, every funeral home is required to provide, upon request, a general
wit hout cost to, or commitment from, the fa
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aroundo for a funer al home, i f there is en
directors you speak tiothey will, within reaon, provide you with almost everything you need.

In most cases, families do not have too much interaction with the local funeral fadhex than going t
a viewing of a family member, a friend, mBased
funeral director in the State of New Jersey, | have become very familiar with the funeral home w
works. The Gosselin Funeral Home, located at 660 New Dover Road, Edison, New Jersey, U
management of Ms. Mary Ann Gosselin, had proveduly be a friend of the veteran community in N
Jersey. Mary Ann and all of the funeral directors and staff at the funeral home, have gone oulf
way to help, not only the veteran community in general, but the families and friends of deceased
in their time of need. They have also been very helpful to the author in the performance of hig
Chaplain to the New Jersey State Council by providing information and insight to the requiremen
funeral rituals of the different religien They have also been extremely generous with their time
resources in helping the author complete this section of the manual.

Getting to Know the Funeral Directors in Your Area
Al t hough it is not the r esponrearrhngdmentsyor thefburial lof
deceased chapter member, it is a good idea
all, of the funeral homes in your local area. If time permits, it is suggested that you visit as man
funer al homes in your area and introduce you
director that, as the chapterds chapl ain, ¥
deceased chapter member, if the family should happselect this particular funeral home, and that
want to make sure that this woul d Iniodways a goeq
practice to establish a two (2) way communication with the local funeral home so that they ko
they can contact in the event that a f ami
organization. Especially if the deceased is a Vietnam Era Veteran.

What the Family Should Tell the Funeral Director
The family of a veteran should give thenéral director the following information and documentation:

e Full legal name of the deceased. Nicknames can be put on prayer
nameplates, chapel signs, and in some obituaries or death notices, but for
documents, the full name of the de@xhss required.

e Home address.
e Date and city, or town, of birth.

e Towns of residence during their
Bl oomfield for 25 years before mo

e Social Security Number. The funeral directorésponsible for notifying Soci
Security of the veterands passing
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Education (last grade completed in schiooicluding any college).

Type of work done most of hi s/ her
assembler for ABC Manufacturing initbn for 35 years before retiring in 199

Spouseds name ( mdivind erdecaasedne of wi f

Parent 6s niaimmec liufdiknngowmot her 6 s mai dfp

List of immediate family members living and deceased; i.e., spouse, ch
parents, brotherssisters, number of grandchildren and number of g
grandchildren. You should include the city or town of residence for all wit
exception of the grandchildren and grgeandchildren.

Vet er ano s i inorfleoforithe tunemlrdirector to agdor any kind of
military honors; proof of service must be provided by the family. The2DD
document will usually provide enough information. Photocopies are acce
and will be returned to the family.

List of organization, clubs, unions, etc., tththe deceased may have bee
member of.

If a religious ceremony is requested, does the family have a preference a
church or synagogue to be used and if a specific clergyman is requested.

Is the deceased to be buried or cremated.

When going to mak funeral arrangements, it is encouraged that the majority of the immediate
members attend the arrangement conference together, if at all possible, to prevent any discrej
information and to avoid any later conflicts. If a family cannot inveiéh the funeral director at th
funeral home, the funeral director should be able to meet with the family at their residence.

The following information IREQUIRED for the death certificate, which is an official document:

Deceased first, middle, and famme
Sex

Date of death

Social Security Number

Date of birth

Age at time of death
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Location where death occurrédHospital: inpatient; ER/outpatient, DOA; Oth
Nursing Home; residence; other

State, county, city where death occurred
Name of hospital omistitution

The deceasedds wusual residence (s
length of time at that location

Color or race

Marital status at time of death
Usual occupation

Birthplace

S p ous e @ $irst, middies and last if spouseish e  wi f e, [
name

Fat her Dfgst, mddmdast

Mot her 6s mai den name as well as <c
Was decedent of Hispanic of Haitian origin
Education (highest grade completed)

Kind of business or industry of occujmat

Name of person supplying the information
Address of the person supplying the information
Veteran status if yes, specify war

Branch of service and rank

Service number

Date enlisted and place of enlistment

Date of discharge and place

Method of disposion i burial, cremation, removal from the state, donat
other
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o Place of dispositioin full name and address of cemetery, crematory, or othes
e Cemetery location

e Spouseds name and residence

e Sonds names and residences

e Daughterdos names and residences
e P ar enameé and residencied still living

e Brotherds names and residences
e Sisterodos names and residences

¢ Number of grandchildren

e Number of greagrandchildren

e Church membership

e Length of stay in the community

¢ Organizational memberships

e Any additional backgrouhinformation the family wishes to disclose

What the Funeral Director Will Do For the Family
The funeral director will arrange the following for the viewing and internment of a veteran:

o Contacting the hospital or nursing home to secure the release efithims

o If death occurred at a residence and the patient was under hospice ¢
family will first have to call the hospice nurse. Once the hospice nurse &g
and makes the pronouncement of death, the funeral home can then be not

o |f death occts unexpectedly and/or unattended, or as a result of an acc
homi ci de, or suicide, the county
involved to do an investigation. The family can still notify the funeral direct
their convenience, bubé release of the remains will ultimately be left up to
county officials. The funeral director will be responsible for keeping up o
status of the investigation as to when the remains will be ready for release

e Making arrangements with the churcletgy and cemetery or crematory.
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